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QUESTION 1

Which two tools are used to configure the email servers In Avaya Contact Center Select (ACCS)? (Choose two.) 

A. The ACCS Multimedia administration component 

B. The Configuration component of the ACCS Launchpad 

C. The outbound component of the ACCS Launchpad 

D. The ACCS Ignition Wizard 

Correct Answer: AD 

 

QUESTION 2

When creating custom announcements for application flows and scripts, in which format should they be created? 

A. VBK files 

B. WAV files 

C. MP4 files 

D. MP3 files 

Correct Answer: D 

 

QUESTION 3

Which statement about the value of a global variable Is true? 

A. It can be changed during a call if It is flagged as a wild variable. 

B. It can be changed during a call using the assign command in a script. 

C. It can only be changed by deleting and re-entering it. 

D. It can only be changed in the variable editor. 

Correct Answer: C 

 

QUESTION 4

Which two statements about the Avaya Contact Center Select (ACCS) skillset are true? (Choose two.) 

A. Skillsets are only used for reporting purposes. 

B. A skillset is a group of activity codes used for reporting purposes. 
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C. A skillset is group of agents whose skills are similar. 

D. Skillsets are referenced in both application flows and scripts. 

Correct Answer: BD 

 

QUESTION 5

Before a skillset threshold class will apply to a skillset, which action must be taken? 

A. The skillset threshold class must be created and assigned to the skillset in configuration. 

B. The skillset threshold class must be created and applied to the agents servicing the skillset. 

C. The skillset threshold class must be created and assigned to the skillset in Orchestration Designer. 

D. The skillset threshold class must be created and assigned to the skillset in Real-Time displays. 

Correct Answer: A 
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