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QUESTION 1

The administrator needs to use the IP Office Manager to change some SIP settings on the IP Office. Which two steps
must be taken to make the change effective? (Choose two.)

A. The IP Office system may require a restart depending on the SIP settings changes.
B. When the IP Office Manager application Is closed, the change will be effective.
C. The administrator must execute the IP Office Manager save translations command
D. The administrator must save configuration to transfer changes to the IP Office.

Correct Answer: CD

QUESTION 2

Which of the Avaya Contact Center Select (ACCS) Ignition Wizard configuration tasks is optional for a installations?
A. IP Office

B. Licensing

C. Multimedia

D. Security Settings

Correct Answer: A

QUESTION 3

Which two statements about the Avaya Contact Center Select (ACCS) skillset are true? (Choose two.)
A. Skillsets are only used for reporting purposes.

B. A skillset is a group of activity codes used for reporting purposes.

C. A skillset is group of agents whose skills are similar.

D. Skillsets are referenced in both application flows and scripts.

Correct Answer: BD

QUESTION 4
Which two are requirements for the SIP Extension on the IP Office system? (Choose two.)

A. "Call Waiting On" must be enabled to allow the system to handle more than one call at a time.
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B. The SIP extension type must be H.323.
C. The SIP extension must be In the same number range as the agent telephone numbers.
D. A single SIP extension is required for integration between IP Office and Avaya Contact Center Select (ACCS).

Correct Answer: CD

QUESTION 5

Refer to the exhibit.
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How many email agents are licensed on this Avaya Contact Center Select (ACCS) system?
A.0

B. 100

C. 250

D. 500

Correct Answer: B
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