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QUESTION 1

If ISDN/PRI calls are getting dropped, which tool should be used to troubleshoot the issue? 

A. SSA Snapshot 

B. Debug View with default filters 

C. Debug Manager on DTE port 

D. System Monitor with ISDN L3 filter options enabled. 

Correct Answer: D 

 

QUESTION 2

If you choose to erase security settings to set them back to default, which three passwords will you be prompted to
change? (Choose three.) 

A. User Password 

B. System Password 

C. Security Password 

D. Voicemail Pro Password 

E. Administrator Password 

Correct Answer: BCE 

 

QUESTION 3

Which statement about the Linux OS for IP Office is true? 

A. All initial IP Office system configurations must be completed via the Linux command line. 

B. The Linux OS must be installed prior to beginning the IP Office Server Edition installation. 

C. The IP Office for Linux software is provided as a single DVD orderable from Avaya, or downloaded to a USB Stick. 

D. The base operating system installed is DOS. 

Correct Answer: C 

References: https://downloads.avaya.com/css/P8/documents/100175282Page: 15 

 

QUESTION 4
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Secure Digital (SD) card commands can be invoked from which two sources? (Choose two.) 

A. VoiceMail Pro Client 

B. IP Office Manager 

C. one-X Portal 

D. System Status Application 

E. one-X Portal for IP Office 

Correct Answer: BD 

 

QUESTION 5

Which application can be used to show available resources in an IP500 V2? 

A. DbgView 

B. IP Office Manager 

C. Monitor 

D. System Status Application 

Correct Answer: D 

References: https://downloads.avaya.com/css/P8/documents/100150298Page: 9 
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