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QUESTION 1

A customer wants users to duplicate all of their Outlook contacts into the one-X Portal personal directory. How would
you recommend the users do this? 

A. Inform the customer this is not recommended. 

B. Import the Outlook contacts using a .csv format. 

C. Add each Outlook contact individually into the personal directory. 

D. Copy and paste all contacts from Outlook in their personal directory. 

Correct Answer: B 

 

QUESTION 2

There are two applications where System Alarms can be viewed, but only one of the Applications has the ability to
create notification of an alarm via email. Which application has the ability to create notification of an alarm via email? 

A. Manager Application 

B. Monitor Application 

C. System Status Application 

D. Web Manager Application 

Correct Answer: A 

 

QUESTION 3

Using the Upgrade Wizard, which Password is required when upgrading the IP Office 500 V2? 

A. Manager password 

B. Security password 

C. System password 

D. Administration password 

Correct Answer: C 

References: http://www.mrboingo.com/index.php/archives/58 

 

QUESTION 4

The IP Office can monitor the QoS between Avaya IP Phones and from IP Phone to IP Office. Which two actions must
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you complete to see QoS results? (Choose two.) 

A. "Enable Metric" must be selected in the Line form. 

B. "Enable RTCP Monitoring" must be checked. 

C. Use DebugView to see latency, jitter and delay. 

D. Trace lines or extensions in SSA. 

E. Enable force authentication on IP telephones. 

Correct Answer: BC 

 

QUESTION 5

Which two methods are voicemails to email with the Voicemail Pro? (Choose two.) 

A. Outlook 

B. MAPI 

C. SNMP 

D. SMTP 

E. TAPI 

Correct Answer: BD 

References: https://downloads.avaya.com/css/P8/documents/100174760Page: 57 
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