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QUESTION 1

Which Voicemail Pro element allows a customer to modify a condition in a call flow without using the Voicemail Pro
Client? 

A. Test User Variable Action 

B. Set User Variable Action 

C. Test Condition Action 

D. Test User Action 

Correct Answer: A 

 

QUESTION 2

On an Avaya IP Office solution, which feature can release resources by letting a call use the IP network when calling
from one site to another? 

A. Loop Start 

B. Allow Direct Media Path 

C. Silence Compression 

D. H323 

Correct Answer: D 

 

QUESTION 3

Calls into an Avaya IP Office hunt group are queuing, but the hunt group callers are not getting the queuing messages. 

Which feature would you check? 

A. Enable Normalize Queue Length 

B. Enable Announcements 

C. Enable Queue Security 

D. Enable Calls in Queue Transfer 

Correct Answer: B 

Reference: https://www.ipofficeassistance.com/call-queuing/ 

 

QUESTION 4
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On an IP Office 500V2, how is the default operating mode of A-Law or ?Law configured? 

A. It is checked during system startup 

B. It is entered in the BootP file 

C. It is on the System SD cards 

D. It is configured using Manager 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101047526 (13) 

 

QUESTION 5

An IP500 V2 control unit has 12 DS30 external expansion modules configured. What is the maximum number of
physical PRI trunk ports that can be configured? 

A. 6 

B. 3 

C. 4 

D. 8 

Correct Answer: A 
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