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QUESTION 1

What is the relation between the parameters of Voicemail Answer timer and Overflow timer within Hunt Group settings
in an Avaya IP Office? 

A. The Voicemail Answer timer should be longer than the Overflow timer 

B. The Voicemail Answer timer should be shorter than the Overflow timer 

C. The Voicemail Answer timer should be the same as the Overflow timer 

D. There is no Voicemail Answer timer available for Hunt Groups 

Correct Answer: B 

Reference: https://www.tek-tips.com/viewthread.cfm?qid=1752490 

 

QUESTION 2

After creating new Extensions and Users on an Avaya IP Office solution, which tool offers an analytic view of any
changes to the system? 

A. Extension form 

B. Manager 

C. Monitor 

D. Audit trail 

Correct Answer: C 

 

QUESTION 3

On an Avaya IP Office customer system, only three out of four analog trunks are connected to a provider. 

Which solution for the fourth trunk port would not impact the operational trunks? 

A. The Line Appearance ID should be set to 700 

B. No settings are needed 

C. The Line Group ID needs to be set to Default 

D. The Trunk has to be set to Out of Service using SSA 

Correct Answer: D 

 

QUESTION 4
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In an IP Office configuration some users are granted individual user rights. 

How would an administrator notice these settings? 

A. A banner on system configuration 

B. Grayed out fields 

C. A yellow padlock 

D. A warning message on error pane 

Correct Answer: A 

 

QUESTION 5

Which Voicemail Pro element allows a customer to modify a condition in a call flow without using the Voicemail Pro
Client? 

A. Test User Variable Action 

B. Set User Variable Action 

C. Test Condition Action 

D. Test User Action 

Correct Answer: A 
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