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QUESTION 1

What is the main purpose of Kafka Stack within Avaya AnalyticsTM? 

A. It is used to generate supervisor dashboards. 

B. It is used to generate historical reports. 

C. It is used to process real-time data and third-party application integration. 

D. It is used to generate agents and supervisor report. 

Correct Answer: D 

 

QUESTION 2

Refer to the exhibit. 

Which Avaya OceanalyticsTM URL is configured for the Supervisor Dashboard integration? 

A. BAM Server Report URL 

B. REF Cluster URL 

C. OSA Server URL 

D. BI Server Report URL 

Correct Answer: C 

 

QUESTION 3
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Once the Oracle Patch installation is complete, you can verify that the patches are installed by navigating to the
Middleware/Oracle_Home/OPatch folder, and running which command? 

A. ./patch lsinventory 

B. /opatch lsinventory. 

C. ./opatch lsinventory 

D. ./opatch inventory 

Correct Answer: C 

Reference: https://docs.oracle.com/middleware/12211/lcm/OPATC/GUID-56D6728D-5EDC-482B-
B2E4DDB20A64FA32.htm#OPATC110 

 

QUESTION 4

How are PUMPUP events processed? 

A. UCM and UCA events are collected and processed by REF component, and these events are then sent to the OSA
server through PUMPUP events. 

B. UCM and UCA events are collected and processed by REF component, and these events are then sent to the BAM
server through PUMPUP events. 

C. PUMPUP events are events that are collected by REF Admin Data Collector snap-in, and these events are then sent
to the OSA server through PUMPUP events. 

D. PUMPUP events are events that are collected by UAC Admin Data Collector snap-in, and these events are then sent
to the OSA server through PUMPUP events. 

Correct Answer: A 

 

QUESTION 5

A customer is troubleshooting an issue with the SS server. They find that the SS Admin server is not 

responding, and they want to stop the SS admin server. 

Which script and directory contains the required information to stop the SS Admin server? 
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A. B. C. 

D. 

Correct Answer: C 
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