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QUESTION 1

During the installation of an Avaya CallPilot server that is equipped with RAID, the following message is received:
"Adaptor 1 Logical Drive 1 is DEGRADLD" Which two reasons would cause the event to occur? (Choose two.) 

A. Only a portion of the driveis used. 

B. The drive was manuallytakenoff line. 

C. The drive has failed. 

D. Thedrive is no longer using smarttechnology. 

Correct Answer: BC 

 

QUESTION 2

The Avaya CallPilot 600r server has one MPM96 card. The PBX it is connecting to will require MGate cards. How many
MGate cards are needed to support 80 voice channels? 

A. 1 

B. 2 

C. 3 

D. 4 

Correct Answer: C 

 

QUESTION 3

A customer site has a Communication Server (CS) 1000 system and a newly installed Avaya CallPilot RIs. 5.0 on a 600r
server. A technician is tasked with installing the Avaya CallPilot Reporter application. Avaya CallPilot Reporter is
installed as an option when which Avaya CallPilot web application is installed? 

A. My CallPilot 

B. Avaya CallPilot Manager 

C. Avaya CallPilot Application Builder 

D. Avaya CallPilot UnifiedMessaging 

Correct Answer: B 

 

QUESTION 4

A technician observes the following error on a 1006r. 
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"Adapter 1 Channel 1 Target 6: Status of Power Supply #2=0x80: Unknown status, or Status Not Reportable" 

Which action should be performed? 

A. Reseat and/or replace Power Supply #2. 

B. Contact an electrician to investigate. 

C. Ensure the alarm monitor cable is properly connected. 

D. The error is self-correcting and no actionis required. 

Correct Answer: A 

 

QUESTION 5

Which two additional software packages are installed during the Avaya CallPilot Reporter installation? 

A. Adobo Acrobat 

B. Crystal Repots 

C. Application Builder 

D. a Sybase database 

Correct Answer: BD 
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