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QUESTION 1

During installation of an Avaya CallPilot Rls. 5.0 system, a technician prepares to conned the 600r server to the ELAN
Subnet. One end of the CAT5 cable connects to the server ELAN NIC connector at the rear panel of the server. Where
is the other end of the cable connected?

A. theELAN gateway

B. the customer\\'s network Gateway Router

C. theELANEthernetswitch(Layer 2) orhub

D. the clan switch (Layer2) orhub

Correct Answer: C

QUESTION 2

A technician is preparing to set up, install, and configure an Avaya CallPilot RIs. 5.0 system. Which three guidelines
should be followed whenever handling switch and server components? (Choose three.)

A. Use electrostaticdischarge precautions.

B. Hard drives needspecial handling.

C. Use firm and steady force to seal printed circuit boards.

D. Handle printed Circuit boards by the backplane edge connector.

Correct Answer: ABC

QUESTION 3

A company is running Communication Server I000E RIs. 6.0 software with a I005r Avaya CallPilot installed at that
headquarters in London. The Avaya CallPilot installation has been completed and the CS1000E has been correctly
configured.

Which command and overlay is used to confirm that the AML link between the Avaya CallPilot and the CS1000E is fully
operational?

A. LD 11- STATLoop Shelf Card of the MGATECard
B. LD48 - STATELAN

C.LD 117 - STAT ELNK

D. ID 22-STAT AML

Correct Answer: B
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QUESTION 4

A customer installing Avaya CallPilot Rls. 5.0 has determined that they require access to Avaya CallPilot Application
Builder tor several system administrators. Which installation option for Application Builder is correct?

A. Install Application Builder on the Avaya Call Pilot server.

B. Install Application Builder on a dedicated IIS Web server.

C. Application Builder on any PC to be used for Avaya CallPilotsystem administration.

D. Install Application Builder on the standalone Web server with Avaya CallPilot Managerand Avaya CallPilotReporter.

Correct Answer: C

QUESTION 5

A customer makes a call from their mobile telephone to Ext A on a PBX. Ext A is call-forwarded to Ext B. There is
nobody to answer the call at Ext B, so the call is transferred to the Avaya CallPilot voicemail system. How will Avaya
CallPilot treat the message?

A. the message will be storedin the mailbox for Ext A

B. the message will be storedin the mailbox forExtB

C. themessage will be stored in thegeneraldelivery mailbox

D. the message will be transferredto the operator

Correct Answer: A
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