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QUESTION 1

Which log file is recommended for troubleshooting AAWG issues? 

A. CAS_log.log 

B. CSASService.log 

C. AAWG.log 

D. CSA.log 

Correct Answer: B 

 

QUESTION 2

Which tool allows you to view Presence and Instant Messaging/Multimedia Messaging information for a chosen user? 

A. From the Presence Services menu of System Manager 

B. Presence Services Admin Web GUI 

C. Solution Deployment Manager (within System Manager) 

D. Avaya Breeze Dashboard 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101013646 

 

QUESTION 3

Which CLI command is used to copy logs from an AADS node? 

A. archive aads-logs 

B. app collectLogs collect 

C. app retrieveLogs 

D. retrieve aads-logs 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101041244 (156) 

 

QUESTION 4

Which log is the most relevant log file recommended for troubleshooting the AADS issues? 
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A. AADS_log.log 

B. AADSAlarms.log 

C. AADSService.log 

D. AADS.log 

Correct Answer: D 

Reference: https://downloads.avaya.com/css/P8/documents/101041244 (p.98) 

 

QUESTION 5

In an Avaya Aura release 8.0.1 environment, where is the best place to start troubleshooting Instant Messaging issues? 

A. Avaya Aura Messaging (AAM) 

B. Presence Services Snap-In/Avaya Breeze 

C. Avaya Aura Communication Manager 

D. Avaya Aura Device Services (AADS) 

Correct Answer: A 
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