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QUESTION 1

A customer is unable to send or receive IM/Multimedia messages from their Avaya IXTM Workplace for 

Windows Client. The following error message is displayed: 

The messaging service is not currently available. 

What is the causing this problem? 

A. The user does not have an Enhanced Multimedia Messaging license assigned. 

B. The Breeze cluster hosting Presence Services is currently set to Offline Mode. 

C. The Breeze cluster hosting Presence Services is currently set to Deny New Service. 

D. The user\\'s Multimedia Messaging account is currently suspended. 

Correct Answer: D 

 

 

QUESTION 2

A customer is unable to register on an Avaya IXTM Workplace Client (Windows). The following message is displayed: 

CHECK YOUR WEB ADDRESS AND TRY AGAIN. 

While troubleshooting a support technician checked the AADS.log and find the following information: 

class com.avaya.asm.core.exceptions.DMException: executeSessionMethod: cannot talk to Cassandra:
command=StatementCommand [com.avaya.ustore.cas.SMSessionDAOAdapter$1@7b99f956] nestedException: class
com.avaya.asm.core.exceptions.DMException: checkCluster: cannot talk to Cassandra nestedException:
com.avaya.asm.core.exceptions.ConnectionPoolInitializerException:connections are down 

What is causing this failure? 

A. AADS is unable to communicate with Session Manager\\'s Cassandra Database. 

B. AADS Cassandra database is down. 

C. Data replication failure between Session Manager and AADS. 

D. AADS is unable to communicate with System Manager\\'s Cassandra Database. 

Correct Answer: B 

 

QUESTION 3

When troubleshooting Avaya Breeze issues, which three components provide a good starting point when checking
status? (Choose three.) 

72400X VCE Dumps | 72400X Study Guide | 72400X Braindumps                                2 / 4

https://www.passapply.com/72400x.html
https://www.passapply.com/72400x.html
https://www.passapply.com/72400x.html


https://www.passapply.com/72400x.html
2024 Latest passapply 72400X PDF and VCE dumps Download

A. Breeze Snap-In (Service) 

B. Breeze Server Instance 

C. Breeze Serviceability Agent 

D. Breeze Cluster 

E. Breeze Status alarm Log 

Correct Answer: ABD 

 

 

QUESTION 4

All users of Avaya Equinox Conferencing are unable to connect to any Virtual Meeting Rooms. When 

viewing the server.log of Equinox Management the following error message is in the log: 

[AuthResult: result = REJECTED, message = MCUNoResponse]. 

Which cause does this error message point to? 

A. Session Manager is not available. 

B. Equinox Media Server is not available. 

C. Equinox Management is not available. 

D. Avaya Aura Web Gateway is not available. 

Correct Answer: B 

 

 

QUESTION 5

Which three call flow steps apply to Avaya IXTM Workplace for Web Client? (Choose three.) 

A. Register and use SIP Signaling with Communication Manager. 

B. Obtain Dynamic Configuration from SM. 

C. Exchange Instant Messages with Presence Services via HTTPS. 

D. Exchange HTTPS Signaling with Avaya Aura Web Gateway (AAWG). 

E. Obtain Dynamic Configuration from AADS. 

Correct Answer: ACE 
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