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QUESTION 1

What is the default Logging Level setting on Avaya Aura Device Services?
A. INFO

B. FINEST

C. FINE

D. WARNING

Correct Answer: A

QUESTION 2

Which Avaya Aura Media Server (AAMS) web GUI option allows access to the real-time monitoring tool useful for AAMS
troubleshooting purposes?

A. Monitoring > Real-time viewer
B. Monitoring > Active Sessions
C. Monitoring > Real-time Tracing
D. Monitoring > Capture Traces
Correct Answer: B

Reference: https://support.avaya.com/resources/sites/AVAYA/content/live/SOLUTIONS/307000/
SOLN307565/en_US/ImplementingAndAdministering_ AMS_7.7.pdf

QUESTION 3

Which AAMS log, accessible via web GUI, displays details about changes to the AAMS state/ configuration?
A. Operational Log

B. Components Status Log

C. Security Log

D. Event Log

Correct Answer: D

Reference: https://support.avaya.com/resources/sites/AVAYA/content/live/SOLUTIONS/307000/
SOLN307565/en_US/ImplementingAndAdministering_ AMS_7.7.pdf
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QUESTION 4

An AADS FQDN has been mis-configured in the AADS Dynamic Configuration settings, and a support technician wants
to correct the setting.

Which parameter must be updated with the correct AADS Server FQDN value?
A. Set ESMSRVR to the correct FQDN.

B. Set ACSSRVR to the correct FQDN.

C. Set ACSERVER to the correct FQDN.

D. Set ACSSERVR to the correct FQDN.

Correct Answer: B

QUESTION 5

An Avaya support engineer has advised the customer to use the Diagnostic feature of the Avaya IXTM Workplace Client
for Windows to collect the client log files and attach them to an email message to Avaya Support.

Where in the Avaya IXTM Workplace Client for Windows can the customer generate an email message with an attached
zip archive of the Client logs?

A. Select Settings > Trouble Ticket and then click on Report a Problem.
B. Select Settings > Logs and then click on Report a Problem.

C. Select Settings > Support and then click on Report a Problem.

D. Select Settings > Log Pack and then click on Report a Problem.

Correct Answer: B
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