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QUESTION 1

To receive both the 46xxsettings.txt file and the firmware updates, what are the two locations in Avaya Session Border
Controller for Enterprise (SBCE) administration where you would configure the IP address that Remote Workers
telephones use? (Choose two.) 

A. in the Application Relay tab of the Relay Services page 

B. in the Networks tab of the Network Management page 

C. in the Interfaces tab of the Network Management page 

D. in the Reverse Proxy tab of the Relay Services page 

Correct Answer: AB 

 

QUESTION 2

In the 8D Troubleshooting Methodology, which two steps does Discipline 3, Contain Interim Actions, involve? (Choose
two.) 

A. Try actions that bypass the issue, like creating a work-around for temporary restoral of service. 

B. Capture potential triggers. 

C. Evaluate systems and components. 

D. Develop immediate controlled actions to isolate the problem. 

E. Develop a hypothesis based on the outcome of the various controlled actions and the system\\'s reactions. 

Correct Answer: CD 

Reference: http://asq.org/learn-about-quality/eight-disciplines-8d/ 

 

QUESTION 3

On the Avaya Session Border Controller for Enterprise (SBCE), which tool would you use to view WebRTC messages
coming through SBCE? 

A. webrtctrace on 

B. traceWEBRTC 

C. traceHTTP 

D. traceSBC 

Correct Answer: D 
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QUESTION 4

You are troubleshooting a TLS link down message between Avaya Aura® Session Manager (SM) and Avaya Session
Border Controller for Enterprise (SBCE). Tracing on SM and SBCE reveals a Fatal Error 

Unknown CA message being sent by SBCE when it receives the Server Identity certificate from SM. To solve this
problem, which two actions need to be completed? (Choose two.) 

A. Install the Certificate Authority certificate that signed SBCE identity certificate into SM. 

B. Export the SBCE identity certificate and import it into SM. 

C. Add the Certificate Authority certificate into the TLS profile Peer Verification List. 

D. Install the Certificate Authority certificate that signed the SM identity certificate into SBCE. 

Correct Answer: CD 

 

 

QUESTION 5

In which way can you check if the Avaya Aura® Messaging (AAM) server is using the correct certificate? 

A. Using AAM SMI, navigate to Administration > Messaging > Security > Server/Application Certificates 

B. Using AAM SMI, navigate to Messaging > Software Management > Software Verification 

C. Using AAM SMI, navigate to Administration > Messaging > Security > Trusted Certificates 

D. Using AAM SMI, navigate to Administration > Server Maintenance > Security > Server/Application Certificates 

Correct Answer: D 
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