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QUESTION 1

In a SIP trace capturing PPM messages, which device sends the getCallHistory PPM request, and what is it
requesting?

A. the SIP endpoint; It is requesting its call log to be retrieved from Session Manager.

B. the SIP endpoint; It is requesting its contact list to be retrieved from Session Manager.

C. the Avaya Aura?Session Manager (SM) server; It is requesting the call history from System Manager.
D. System Manager; It is requesting the call log history from Communication Manager.

Correct Answer: A

QUESTION 2

When retrieving a message from Avaya Aura?Messenger (AAM), what is the function of the RE-INVITE?
A. The RE-INVITE is only used when the initial INVITE is not transmitted successfully.

B. The RE-INVITE shuffles the media path off Avaya Aura?Communication Manager (CM).

C. The RE-INVITE is to allow the user to be authenticated.

D. The RE-INVITE is only sent if a voice port cannot be initially connected to the caller.

Correct Answer: C

QUESTION 3

A customer reports that when they make a call from an H.323 endpoint at the Main office to an H.323 telephone at the
Branch office across the WAN, the call fails due to codec mismatch.

If misconfigured, which three Avaya Aura?Communication Manager (CM) System Administration Terminal (SAT) forms
can be causing this problem? (Choose three.)

A. ip-network-region
B. ip-codec-set

C. ip-services

D. ip-network-map
E. node-names ip

Correct Answer: ABD
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QUESTION 4

How can you obtain a list of Avaya Aura?Communication Manager (CM) alarms that have been raised today, including
previous alarms that are no longer active using CM SAT?

A. Execute the display alarms previous command and hit F3.

B. Execute the display alarms command, then change the \\'Previous ?\\' field from N to Y and hit F3.

C. Execute the display alarms command, then change the \WResolved ?\\' field from N to Y and then hit F3.
D. Execute the display alarms command, then change the \\Historical ?\\' field from N to Y and hit F3.

Correct Answer: C

QUESTION 5

After completing Discipline 2 ?Describe the Problem of the 8D Troubleshooting Methodology, what is the next discipline
to be completed?

A. Discipline 3 Prevent Recurrences

B. Discipline 3 Develop Interim Containment Actions
C. Discipline 3 Implement Corrective Actions

D. Discipline 3 Implement a Work-around

Correct Answer: B
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