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QUESTION 1

A customer calls Avaya Support stating their Session Manager (SM) is down. After doing some troubleshooting the
technician sees SM is in the Deny New Service state, and in Restricted license mode. 

What does this license mode indicate? 

A. The SM license is not accessible or does not exist. 

B. There is a license error but SM continues to function. 

C. The license 30 day grace period has expired and SM service is being denied. 

D. The license was installed incorrectly. 

Correct Answer: C 

 

QUESTION 2

A remote worker using the Avaya Communicator on the smart mobile phone obtains a private IP address delivered from
the corporate network over WiFi when in range of the wireless hot-spot. When the remote worker is out of range of the
corporate WiFi it obtains a Public IP address via the 3G/4G mobile Service Provider. 

When roaming from the public network to the corporate private network and vice versa, which strategy prevents the user
from having to change the SIP Proxy Server address in the smartphone? 

A. Network Address Translation (NAT) 

B. Avaya Session Border Controller for Enterprise (SBCE) public IP-address 

C. Split Horizon DNS with FQDN 

D. Virtual Private Network (VPN) 

Correct Answer: C 

 

QUESTION 3

When viewing the Avaya Aura?System Manager (SMGR) alarms, which alarm information is particularly useful for
finding more information in the available documentation? 

A. NotificationOID 

B. Status 

C. Source IP address 

D. Event ID 

E. M/E Ref Number/SysOID 
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Correct Answer: D 

 

QUESTION 4

Refer to the Exhibit. 

Which two statements are true about a call from AST 1011111 to AST 1011112? (Choose two.) 

A. In step 3, Avaya Aura® Communication Manager (CM) sends SIP Options to 1011112 looking for a 200 ok response
to check it is reachable. 

B. In step 2, Avaya Aura® Session Manager (SM) matches 1011111 with a Communication Profile, and uses the
defined Originating Application Sequence to route the call to Avaya Aura ® Communication Manager. 

C. In step 1, when 1011111 draws dial tone it sends an Invite to Avaya Aura® Session Manager (SM) with the Request
URI containing 1011111. 

D. In step 2, the Avaya Aura® Session Manager (SM) uses a dial pattern and routing policy to route the call to Avaya
Aura® Communication Manager (CM). 

Correct Answer: BC 
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QUESTION 5

When retrieving a message from Avaya Aura?Messenger (AAM), what is the function of the RE-INVITE? 

A. The RE-INVITE is only used when the initial INVITE is not transmitted successfully. 

B. The RE-INVITE shuffles the media path off Avaya Aura?Communication Manager (CM). 

C. The RE-INVITE is to allow the user to be authenticated. 

D. The RE-INVITE is only sent if a voice port cannot be initially connected to the caller. 

Correct Answer: C 
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