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QUESTION 1

Where are Avaya Aura@ Communication Manager (CM) translation files stored? 

A. /var/home/ftp/pub 

B. /etc/home/defty 

C. /craft/home/xlations 

D. /var/home/Avaya/xln/ 

Correct Answer: A 

 

QUESTION 2

Who is responsible for completing Discipline 4 ?Determining Root Cause, of the 8D Troubleshooting Methodology? 

A. Avaya Tier 2 

B. Avaya Tier 1 

C. Avaya Tier 3 

D. Avaya Tier 4 

Correct Answer: C 

 

QUESTION 3

Which event packages would you expect to see an AST Endpoint subscribe to? 

A. dialog, avaya-cm-feature-status, avaya-ccs-profile, reg and message 

B. avaya-cm-feature-status, entity links, reg and message-summary 

C. avaya-ccs-profile, network status and message-summary dialog 

D. dialog, avaya-cm-feature-status, avaya-ccs-profile and network status 

E. entity links, avaya-cm-feature-status, avaya-ccs-profile and reg 

Correct Answer: A 

 

QUESTION 4

A customer faces a situation in which the SIP endpoints do not register to Session Manager using Transport Layer
Security (TLS). A test reveals that the SIP endpoints do register using the Transmission Control Protocol (TCP). While
investigating the problem, the company decides to temporarily use the TCP. 
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What 8D Discipline covers this decision? 

A. D5 

B. D4 

C. D2 

D. D1 

E. D3 

Correct Answer: E 

 

QUESTION 5

How can you check to see if the Avaya Aura@ Session Manager (SM) application processes are running? 

A. Execute the SM CLI statapp command. 

B. On the SM dashboard select Status Applications from the Shutdown System pull-down menu. 

C. On the SM dashboard select Status Applications from the Service State pull-down menu. 

D. Execute the SM status all command. 

Correct Answer: A 
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