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QUESTION 1

In Avaya Aura Communication Manager (CM) for TSAPI, which type of CTI-link needs to be configured? 

A. ASAI-IP 

B. TSAPI-IP 

C. ADJ-IP 

D. DMCC-IP 

Correct Answer: C 

The Avaya AES server forwards CTI requests, responses, and events between Invision CTI Server and 

Communication Manager. The Avaya AES server communicates with Communication Manager over an 

AES link. Within the AES link, CTI links may be configured to provide CTI services to CTI applications such 

as Invision CTI. Step 1: Enter the display system-parameters customer-options command. On Page 3, 

verify that Computer Telephony Adjunct Links is set to y. 

Step 2: Enter the add cti-link m command, where m is a number between 1 and 64, inclusive. Enter a valid 

Extension under the provisioned dial plan in Avaya Communication Manager, set the Type field to ADJ-IP, 

and assign a descriptive Name to the CTI link. 

Etc. 

References: Application Notes for Invision CTI with Avaya Aura Communication Manager and Avaya Aura 

Application Enablement Services ?Issue 1.0, page 6 https://www.devconnectprogram.com/fileMedia/ 

download/edd26666-ae98-4f15-9a2a- a156d0807160 

 

QUESTION 2

When configuring a SIP Entity for Avaya Aura Messaging (AAM) in Avaya Aura System Manager, which Type of SIP
entity needs to be selected? 

A. Messaging 

B. Avaya Aura Messaging 

C. Communication Manager Messaging 

D. Other 

Correct Answer: D 
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Define SIP Entity Expand Elements, Routing and select SIP Entities from the left navigation menu. Click New (not
shown). In the General section, enter the following values and use default values for remaining fields. 

* 

Name: Enter an identifier for the SIP Entity 

* 

FQDN or IP Address: Enter IP address of Avaya Aura Messaging. 

* 

Type: Select "Other" 

Etc. 

References: Application Notes for Configuring Avaya Aura Messaging 6.1 as a Voice Messaging Solution 

for Avaya Aura Communication Manager 6.0.1 Featureand; Evolution Server Using SIP Trunks and Avaya 

Aura Session Manager 6.1 ?Issue 1.0 , page 22 https://www.devconnectprogram.com/fileMedia/ 

download/08ad7375-7c2e-4767-929f- 15f4e8130a0d 

 

QUESTION 3

You are starting the process to create a server certificate so it can be installed in the Avaya Session 

Border Controller (SBC). 

What must be done before creating a server certificate for SBC? 

A. Generate a Certificate Signing Request (CSR) in SBC. 

B. Run initTM -d from SBC CLI. 

C. Add End Entity in Session Manager. 

D. Download a CA PEM file from System Manager. 

Correct Answer: A 

 

QUESTION 4

On Avaya Session Border Controller for Enterprise (SBCE), where do you access the tool that displays SIP messages,
in real time, as they pass through the SBCE? 

A. from Avaya Aura System Manager, navigate to "Session Border Controller for Enterprise>; SBCE Administration"
menu 

B. from the SBCE EMS Web Console 
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C. from the SBCE Server command line via SSH session, using PuTTY 

D. from the traceSIP client installed on a local PC 

Correct Answer: C 

Stat the tue Tracing Tools, TraceSM, SSH to Session Manager 

1. Launch PuTTY (or similar client application) for a SSH session to Session Manager (port 22). Use the 

Session Manager IP Address (172.16.255.107). 

2. Log in. 

3. At the Session Manager command line type traceSM ? and press Enter. Note: The traceSM tool shows 

the SIP call flow in Session Manager. 

It gives insight into Session Manager\\'s decisions. 

Benefit: can filter certain types of SIP messages 

References: Avaya Aura Session Border Controller Enterprise Implementation and Maintenance (2012), 

page 485 

 

QUESTION 5

On Avaya Session Border Controller for Enterprise (SBCE), which two ways can be used to view System Logs?
(Choose two.) 

A. from CLI execute cat > var > log > Avaya > syslog 

B. from System Manager web GUI > Alarms and Events 

C. from CLI execute cat archive > syslog > ipcs.log 

D. from EMS web GUI SBCE Dashboard access Logs > System Logs 

Correct Answer: CD 

C: Call Trace data are written to this location: ?/archive/syslog/ipcs/octeon.log 

D: Viewing system logsProcedure 

1. 

Log on to the EMS web interface with administrator credentials. 

2. 

Select the Logs option from the toolbar, and click the System Logs menu. The system displays the Syslog Viewer
screen. On this screen, you can specify criteria in the Query Options section to filter the results displayed. 

3. 
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In the Start Date and End Date fields, filter the results displayed in a search report to fall within starting and ending
dates and times. In previous Avaya SBCE Syslog Viewer windows, there were four separate fields: Start Date, Start
Time, End Date, and End Time. References: Troubleshooting and Maintaining Avaya Session Border Controller for
Enterprise (December 2015), page 21 Avaya Aura Session Border Controller Enterprise Implementation and
Maintenance (2012), page 478 
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