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QUESTION 1

Which statement best describes an Ask the Expert session? 

A. A pre-recorded webinar from an expert 

B. A hosted educational webinar with live expert Q and A 

C. A 24-7 phone line providing expert advice 

D. A one on one coaching engagement covering specific use cases 

Correct Answer: D 

 

QUESTION 2

What does TPV mean? 

A. Total Product Value 

B. Total Partner View 

C. Telepresence Value 

D. Total Partner Value 

Correct Answer: B 

 

QUESTION 3

What is the future state goal of licensing at Cisco? 

A. Smart License 

B. Standby License 

C. Classic PAK 

D. Right to use 

Correct Answer: A 

 

QUESTION 4

Which case represents a risk of renewal where a mitigation analysis will help obtain a more desired outcome? 

A. The adoption rate is 50%under the expected level and the plan is six months before the expiration date. 

B. There are no open incidents 30 days before renewal dates. 
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C. Customer is willing to subscribe to a recommendation case to be publicly communicated. 

D. The health index of a customer is over expected targets with no red flags. 

Correct Answer: A 

 

QUESTION 5

Which business benefit of on-time renewals on Cisco products and services is valid? 

A. ability to ensure that our TAC cases get priority over others 

B. exclusive relationship with the customer 

C. access to training programs and material 

D. rebates and discounts from Cisco 

Correct Answer: A 
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