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QUESTION 1

Which statement for Control Hub is valid? 

A. available to customers with over 10000 paid subscriptions 

B. only available to partners 

C. free to customers with a paid subscription 

D. Cisco internal tool only 

Correct Answer: C 

 

QUESTION 2

What tools help Partners determine the best Cisco Collaboration Flex Plan for customers? 

A. Salesforce and Sales Connect 

B. App Hub and Integrations Playbook 

C. the Flip 2 Flex Discovery Tool and Flip2Flex Portal 

D. SWSS Help Desk and Cisco Commerce Workspace (CCW) 

Correct Answer: C 

 

QUESTION 3

Who defines the Webex Teams retention policy? 

A. Each user defines their own retention policy 

B. Each customer defines its own retention policy 

C. Local governments define retention policy 

D. Cisco defines the retention policy 

Correct Answer: B 

 

QUESTION 4

Which statement about Cisco Software Support (SWSS) basic is valid? 

A. SWSS is not an option with the Flex Plan. 

B. SWSS is a separate add-on that must be purchased. 
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C. SWSS is only for data center customers. 

D. SWSS is included in the Flex Plan subscription. 

Correct Answer: D 

 

QUESTION 5

Which benefit does Cisco Commerce Workspace (CCW) provide for partners? 

A. quote and transact orders for both traditional resale and subscription and annuity orders 

B. quote and order resale product only 

C. order only resale and subscription or annuity offers 

D. ordering tool for Distributors only 

Correct Answer: A 
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