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QUESTION 1

Which two statements about telephone support for Cisco Small Business Support Service are true? (Choose two.) 

A. Local business hours support is available for languages other than English. 

B. Phone support is limited to English and Spanish. 

C. 24x7 support is available in all languages. 

D. 24x7 support is available in English. 

E. Local business hours support is available for languages other than English and Spanish. 

F. 24x7 support is available in English and Spanish. 

Correct Answer: AD 

Section: (none) 

Phone coverage has expanded to 24 hours daily in English (previously business hours only). Install, maintain and make
changes to networks and phones during off-hours. Other languages remain local business hours. 

Reference: 

https://supportforums.cisco.com/community/netpro/small-business/sbsupportservice 

 

QUESTION 2

How many virtual machines can VSPEX preconfigured solutions can scale to? 

A. 100 

B. 125 

C. 250 

D. 50 

Correct Answer: B 

Section: (none) 

 

QUESTION 3

Which two options are advantages of Cisco Data Center solutions over the competition? (Choose two.) 

A. end-to-end optimization 

B. seamless installation 
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C. scalability without complexity 

D. embedded self service 

Correct Answer: CD 

 

Section: (none) 

 

QUESTION 4

Which three options are benefits that a customer can achieve by implementing a Cisco borderless wired- wireless
solution? (Choose three.) 

A. Automatically provision SSIDs based on VLAN ID 

B. Allow more than 50 users per access point to stream video content. 

C. Determine the number of devices and users on the network. 

D. Enforce policies to manage network access and keep data secure. 

E. Network scalability to meet increased traffic and growing number of devices. 

F. Prevent non-authorized devices from seeing SSIDs. 

Correct Answer: CDE 

Section: (none) 

 

QUESTION 5

Which statement about the Threat Operations Center is true? 

A. It provides insight into threat trends and outlook 

B. It provides 24x7 coverage in three centers. 

C. It provides business hours global coverage 

D. It provides only automatic rule creation and quality control. 

Correct Answer: A 

Section: (none) 

Source collection, analysis, and delivery of Security Intelligence content that includes services, publications, VoDs, and
podcasts are among the key resources offered through SIO. SIO provides insight into threat trends and future outlook
to 

protect the network through security best practices guidance and mitigation techniques. 
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Reference: 

http://www.cisco.com/web/services/news/ts_newsletter/tool/archives/201004.html 
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