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QUESTION 1

Which three options are considered common features of Cisco WebEXx solutions? (Choose three.)
A. Document, application, and desktop sharing
B. Available in 226 languages

C. Scheduled and ad-hoc meetings

D. Consistent, cross-platform experience

E. Third-party voice included

F. Per-user attention status indicator

Correct Answer: ACD

Section: (none)

Reference:

http://www.cisco.com/en/US/products/ps10412/index.html

QUESTION 2
Which statement about TrustSec is true?
A. It monitors all the devices on the network, and turns them off when they are not needed.

B. It provides a policy-based, scalable platform that offers integrated posture, profiling, and guest services to make
context-aware access control decisions.

C. It provides secure rich-media and collaboration services to optimize real-time voice and video applications.
D. It provides defense against denial of service attacks.

Correct Answer: B

Section: (none)

Reference:

http://www.cisco.com/en/US/solutions/collateral/ns170/ns896/ns1051/at_a_glance_c45- 653057.pdf (page 1, see Cisco
TrustSec Secures borderless networks, first para, first sentence)

QUESTION 3
Which three options are competitive advantages of Cisco wireless solutions? (Choose three.)

A. Improved WLAN reliability is provided.
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B. Integrated security with wireless threat detection and mitigation is provided.
C. Access points support only the centralized deployment model.

D. Simplified and intuitive WLAN management and troubleshooting are provided.
E. Access points support only the distributed deployment model.

F. Management and administration via Cisco SIO make deployment easy
Correct Answer: ABD

Section: (none)

QUESTION 4

Which step in solving customer problems is focused on the careful and purposeful integration of products, technologies,
services, and management across solutions?

A. Solution

B. Architectural solution
C. Product

D. System

Correct Answer: B

Section: (none)

QUESTION 5

Your customer has a small business. Their infrastructure includes a single Cisco ISR, and two Cisco Catalyst 2960
switches running multiple VLANSs. Which Cisco branded service should be offered to this customer?

A. partner support service

B. SmartCare

C. QSMARTnet

D. small business support service
E. smart business service
Correct Answer: D

Section: (none)

Reference:

http://www.cisco.com/cisco/web/solutions/small_business/services/docs/SBSupport_Services_AAG _Final.pdf
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