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QUESTION 1

Cisco Intelligent Automation for Cloud software delivers the critical foundational layer for holistically deploying and
managing cloud-based services. This software solution improves agility, flexibility, and speed with all but one of the
following:

A. Physical resources

B. An orchestration engine

C. Self-service portal

D. Advanced cloud management capabilities

Correct Answer: A

QUESTION 2

Cisco aims to reduce their environmental impact as part of their green vision. Which of the following is not one of the
ways?

A. Implemented over 100 energy efficiency and renewable energy projects in FY16

B. Improving product power consumption from plug to port

C. Used electricity generated from renewable sources for 77% of electricity demand in FY16
D. Reduce greenhouse gas emissions by 80% by FY17

Correct Answer: D

QUESTION 3

Cisco Catalyst 9000 is built for SD access. Which of the following are the features?
A. Fixed access, future-proofed and mobility

B. Convergence, fixed core and first in enterprise

C. Future-proofed, industry\\'s unmatched and first in enterprise

D. Fixed access, industry\\'s unmatched and first in enterprise

Correct Answer: B

QUESTION 4

Cisco was the first company to provide which product commercially?
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A. Remote access devices
B. Fibre-optic networking
C. Multiprotocol routers

D. Wireless networking

Correct Answer: C

QUESTION 5

Customer relationship takes into consideration the conceptual nature of person as compared to their detailed nature.
What does conceptual nature means?

A. The conceptual nature of a person is about their knowledge and their intrinsic and extrinsic motivations.

B. The conceptual nature of a person is about their work experience and their intrinsic and extrinsic motivations.
C. The conceptual nature of a person is about their personality and their intrinsic and extrinsic motivations.

D. The conceptual nature of a person is about their attitude and their intrinsic and extrinsic motivations.

Correct Answer: C
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