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QUESTION 1

What approach does Cisco take to provide pervasive and comprehensive security for our customers? 

A. Digital Forensic Model 

B. Cisco ONE Security Model 

C. Threat-Centric Security Model 

D. Insight-Led Security Analytics 

Correct Answer: C 

 

QUESTION 2

Which statement about Cisco Unified Fabric is true? 

A. Cisco Unified Fabric enables industry-leading, multidimensional scalability 

B. Cisco Unified Fabric can only be used in LAN environments 

C. Organizations must be in the cloud in order to benefit from Cisco Unified Fabric 

D. Organization can trust in the innovative focus of Cisco Unified Fabric, allowing IT teams to focus on maintaining
technology 

Correct Answer: A 

 

QUESTION 3

A variety of factors drive the target state of the business. Which of the following is not a factor? 

A. Values 

B. Mission 

C. Vision 

D. Client engagement 

Correct Answer: D 

 

QUESTION 4

Cisco offers customer care solutions for contact centers. Which option is not correct? 

A. Cisco Remote Expert Mobile 
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B. Cisco Inbound Option 

C. Cisco Unified call studio 

D. Cisco Outbound Option 

Correct Answer: B 

 

QUESTION 5

What tool helps the Cisco Business Architect to gain and leverage their knowledge of the customer\\'s business? 

A. Collaborative Business Model 

B. Solution Architecture Design Map 

C. Business Model Canvas 

D. Customer Requirement Map 

Correct Answer: A 
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