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QUESTION 1

Which client that is packaged with the Cisco Business Edition 6000 lets you access presence, IM: voice, video, voice
messaging, desktop sharing, and conferencing services from any device?

A. Cisco WebEx Messenger client

B. Cisco AnyConnect client

C. Cisco Jabber client

D. Cisco Unified Personal Communicator client

Correct Answer: C

QUESTION 2

Which way for customers to engage is preferred?

A. contact center

B. web

C. email

D. anywhere, anytime, any device using multiple communication channels
E. Cisco Telepresence

Correct Answer: D

QUESTION 3

How many devices are supported by the Cisco BE6000S model?
A. 2500

B. 1000

C. 300

D. 150

Correct Answer: A

QUESTION 4

Which three Cisco Business Edition 6000 characteristics contribute to its business scalability? (Choose three.)
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A. business process optimization through better team collaboration
B. high availability

C. rapid return on investment

D. increased agility and investment protection

E. reduced carbon footprint

F. server redundancy

G. deployment flexibility with unified provisioning

Correct Answer: ACD

QUESTION 5

Which option describes the endpoints that are supported on applications that are included under the Cisco Business
Edition 6000 umbrella?

A. all Cisco voice and video endpoints except Cisco Telepresence room systems

B. all Cisco voice and video endpoints except Cisco Telepresence EX Series and Cisco Telepresence room systems
C. all Cisco voice and video endpoints except IEEE 802.11 Wi-Fi endpoints

D. all Cisco voice and video endpoints

Correct Answer: D
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