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QUESTION 1

Which information is provided by the Cisco Partner Proposal Library? 

A. proposal templates 

B. technical descriptions 

C. Cisco pricelist 

D. FAQs for Cisco Business Edition 6000 

Correct Answer: A 

 

QUESTION 2

Which four options are the main areas of Cisco Collaboration? (Choose four) 

A. virtual support 

B. flexibility 

C. conferencing 

D. customer collaboration 

E. unified communications 

F. social software 

G. collaboration endpoints 

H. voicemail 

Correct Answer: BCEG 

 

QUESTION 3

Which way for customers to engage is preferred? 

A. contact center 

B. web 

C. email 

D. anywhere, anytime, any device using multiple communication channels 

E. Cisco Telepresence 

Correct Answer: D 
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QUESTION 4

Which client that is packaged with the Cisco Business Edition 6000 lets you access presence, IM: voice, video, voice
messaging, desktop sharing, and conferencing services from any device? 

A. Cisco WebEx Messenger client 

B. Cisco AnyConnect client 

C. Cisco Jabber client 

D. Cisco Unified Personal Communicator client 

Correct Answer: C 

 

QUESTION 5

Which three collaboration methods are addressed directly by Cisco Collaboration solutions? (Choose three.) 

A. dispersed workforce 

B. trust at a distance 

C. social media collaboration 

D. structured meetings 

E. team collaboration 

F. find and connect 

G. persistent chat 

Correct Answer: ADF 
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