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QUESTION 1

Which cloud-based call control solution supports unified communications and contact center? 

A. Spark 

B. UCM 

C. Expressway 

D. HCS 

Correct Answer: D 

 

QUESTION 2

Which call control solution supports messaging, meeting and calling? 

A. Spark 

B. UCM 

C. Expressway 

D. HCS 

Correct Answer: A 

 

QUESTION 3

What is a unique feature of Expressway? 

A. Support of unified communications with contact center. 

B. Message, meet and calling for cloud-based solutions. 

C. Persistent content available to room participants. 

D. Firewall traversal for premise based solutions. 

Correct Answer: D 

 

QUESTION 4

Which room system can also function as a white board? 

A. MX800 

B. Spark Board 
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C. SX20 

D. SX10 

Correct Answer: B 

 

QUESTION 5

What is a common hospitality industry need? 

A. Collaborating across multiple agencies and geographies. 

B. Minimizing the impact of natural disasters. 

C. Managing multiple properties, employees and brands. 

D. Increasing supply chain flexibility and agility. 

Correct Answer: B 
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