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QUESTION 1

You prepare and sell several computers pre-installed with Windows. 

You need to identify the scenarios that violate the support agreement between the OEM System Builder and an end
user that purchases a computer. 

Which two scenarios violate the support agreement? 

A. When an end user replaces the network card, video card, and power supply for the computer. 

B. When an end user runs a Push Button Reset (PBR). 

C. When an end user adds three hard disks on the computer. 

D. When an end user moves the computer\\'s hard disks to another computer and uses the new computer. 

E. When an end user replaces the computer\\'s motherboard with another manufacturer\\'s motherboard. 

Correct Answer: DE 

 

 

QUESTION 2

You have a WIM file named Install.wim that contains two images. 

You need to apply the second image to a computer. 

What should you use to apply the image? 

A. sysprep.exe 

B. dism.exe 

C. xcopy.exe 

D. wdsutil.exe 

Correct Answer: B 

 

QUESTION 3

You start a computer named Computer1 from Windows Preinstallation Environment (Windows PE). 

You discover that you cannot access the network because the driver for the network card is not included in Windows
PE. 

You obtain a valid network driver for Computer1. 

You need to ensure that you can access the network from Computer1 immediately. 
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What should you do? 

A. Run drvload.exe and specify the INF file of the driver. 

B. Run dism.exe and specify the /Add-Driver parameter and the INF file of the driver. 

C. Run pnputil.exe and specify the

Correct Answer: A 

 

QUESTION 4

You prepare and sell a computer that has Windows pre-installed. 

The end user reports that Windows is damaged and that he plans to reinstall Windows. 

You need to recommend the method that the end user use to reinstall Windows. 

What two methods should you recommend? 

A. Reinstall by using Push Button Reset (PBR). 

B. Reinstall by using an image from a DVD created by the System Builder. 

C. Reinstall by using a recovery DVD created by the System Builder. 

D. Return the computer to the System Builder for repair and then request that the computer is reimaged. 

Correct Answer: AD 

System Builders cannot create their own recovery or image DVDs; they can only supply DVDs created by Microsoft. 

 

QUESTION 5

You have a reference computer named Computer1 that runs Windows 10. 

You plan to run sysprep.exe several times on Computer1. 

You need to prevent the Windows Product Activation clock from being reset on Computer1. 

What should you do? 

A. Set the ProductKey option in Sysprep.inf to XXXXX-XXXXX-XXXXX-XXXXX-XXXXX. 

B. Set the SkipRearm option in Unattend.xml to 0. 

C. Set the ProductKey option in Sysprep.inf to 00000-00000-00000-00000-00000. 

D. Set the SkipRearm option in Unattend.xml to 1. 

Correct Answer: D 
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