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QUESTION 1

Note: This question is part of a series of questions that use the same or similar answer choices. An answer choice may
be correct for more than one question in the series. Each question is independent of the other questions in this series. 

Information and details provided in a question apply only to that question. 

You represent a SAM partner. 

A client must consolidate their IT departments into a single business unit. The client was previously assessed in the
Microsoft SAM Optimization Model (SOM) key competencies and assigned a SAM maturity level. 

You need to ensure that unused Microsoft Office 365 licenses are reclaimed. 

What should you do? 

A. Purchase software only from approved vendors. 

B. Publish software deployment reports to stakeholders. 

C. Use information provided by a software publisher. 

D. Use software metadata generated by the client. 

E. Deploy only approved software. 

F. Formulate a retirement process. 

G. Create an inventory of deployed assets. 

H. Maintain updated records of deployed assets. 

Correct Answer: C 

 

QUESTION 2

You are three months into the first year of an Enterprise Agreement (EA) with Microsoft. 

A monthly software inventory report shows that you are using 40 more Windows 10 licenses than the EA specifies. Ten
machines run a base Windows 10 Enterprise image. 

You need to ensure that the organization stays compliant with its EA. 

What should you do? 

A. Contact Microsoft to request that they add the licenses for the 10 base images to the existing EA. 

B. Document the additional licenses and report them during the annual True-up period. 

C. Report the license keys on the machines to Microsoft to account for the 40 new images. 

D. Contact Microsoft immediately to update your EA to include the additional licenses. 
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Correct Answer: B 

Customers enrolled in a Microsoft Enterprise Agreement are required to submit an annual True-up to account for
changes in their software usage. References: https://www.microsoft.com/en-us/download/details.aspx?id=14452 

 

QUESTION 3

A customer has asked you to complete an assessment of their existing SAM program to identify deficiencies and
recommend areas for improvement. 

You need to perform a SAM assessment for the customer by using the Microsoft SAM Optimization Model (SOM)
methodology. 

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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QUESTION 4

Note: This question is part of a series of questions that use the same or similar answer choices. An answer choice may
be correct for more than one question in the series. Each question is independent of the other questions in this series. 

Information and details provided in a question apply only to that question. 

An organization uses Microsoft SQL Server and SQL Server Reporting Services (SSRS) for inventory reporting. 

The organization must generate a report that includes detailed hardware information for desktops and servers in the
environment. The report must use data that is collected from a scheduled inventory process. 

What should you use? 

A. Microsoft Assessment and Planning Toolkit (MAP) 

B. Microsoft Deployment Toolkit (MDT) 

C. Microsoft Intune 

D. Microsoft License Advisor (MLA) 

E. Microsoft Security Compliance Manager (SCM) 
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F. System Center Configuration Manager (ConfigMgr) 

G. System Center Operations Manager (OpsMgr) 

H. Microsoft Virtual Machine Manager (VMM) 

Correct Answer: F 

Reporting in System Center Configuration Manager provides a set of tools and resources that help you use the
advanced reporting capabilities of SQL Server Reporting Services (SSRS) and the rich authoring experience that
Reporting 

Services Report Builder provides. 

Reporting helps you gather, organize, and present information about users, hardware and software inventory, software
updates, applications, site status, and other Configuration Manager operations in your organization. 

References: 

https://docs.microsoft.com/en-us/sccm/core/servers/manage/introduction-to-reporting 

 

QUESTION 5

You maintain a SAM program for a customer. The customer experiences the following recent developments: 

A new SAM tool is purchased. 

The SAM program design is complete. 

The assigned SAM manager leaves the company. 

The SAM program budget is approved and allocated. 

You need to maintain the SAM program. 

What should you do first? 

A. Secure executive sponsorship. 

B. Secure the support of the IT department. 

C. Recommend starting a new SAM program. 

D. Generate a Microsoft Product License Advisor (MPLA) report. 

Correct Answer: C 
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