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QUESTION 1
You manage the hardware and software retirement process for a customer.

The customer plans to donate several computers to a charitable organization. The computers have Windows 7
Professional preinstalled. All Microsoft Office 2013 licenses that were purchased under a volume license agreement.

You have the following requirements:

Maximize license reuse.

Ensure that license agreements are not violated.

You need to recommend a course of action for reusing Windows and Office licensing.

Which two actions should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Donate the Office licenses with the computers.

B. Reallocate all of the Office licenses within your organization.

C. Donate the Windows licenses with the computers.

D. Reallocate all of the Windows licenses within your organization.

Correct Answer: BD

QUESTION 2

You are leading a SAM improvement program for an organization that does not have a dedicated purchasing
department.

Departments are experiencing delays in software orders. You must recommend improvements for purchasing
processes. The solution has the following requirements:

Reduce delays in ordering new software licenses.

Ensure that the organization receives volume discount.

Minimize overhead required for generating purchase orders.

Which two actions should you recommend? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Revoke software purchasing authority from department managers.

B. Delegate purchasing to a single team member.

C. Delegate purchasing to individual departments.
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D. Only allow software purchases through approved vendors.

Correct Answer: BD

QUESTION 3
You are implementing a SAM improvement program for an organization.

SAM process owners lack tools for collecting inventory data and reporting details about software installations. You must
improve the software lifecycle management process.

You need to recommend a tool that meets the following requirements:

supports Windows client and server operating systems includes inventory and reporting tools for installed applications
What should you use?

A. Microsoft Intune

B. System Center Operations Manager (OpsMgr)

C. System Center Configuration Manager (ConfigMgr)
D. Microsoft Active Directory Group Policy

Correct Answer: B

QUESTION 4

An organization is implementing a SAM program. The organization is focused on achieving Tier 1 of the ISO 19770-1
specification.

You need to verify that contracts are reported on and inventoried.
What should you include in the report?

A. the last reported hardware inventory date

B. any approved exceptions to the contracts

C. contracts that do not match billing statements

D. the last reported software inventory date

Correct Answer: C

QUESTION 5
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You are assigned to work with your company\\'s procurement team to clarify which Microsoft licensing the company is
currently using. This project has no budget so any programs you use must be free.

You need to determine which Microsoft products are installed on the network.
Which tool should you use?

A. Microsoft Assessment and Planning Toolkit (MAP)

B. Microsoft Intune

C. Microsoft Enterprise Mobility + Security (EMS) Suite

D. Microsoft Volume Licensing Service Center (VLSC)

E. System Center Configuration Manager (ConfigMgr)

Correct Answer: A

The MAP Toolkit is a FREE, agentless tool designed to simplify and streamline the IT infrastructure planning process
across multiple scenarios through network-wide automated discovery and assessments.

The MAP Toolkit inventories computer hardware, software, and operating systems in small or large IT environments
without needing to install software on the target computers.

References: https://www.microsoft.com/sam/tools.aspx
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