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QUESTION 1

You are developing a business plan for a SAM program for a customer. All senior staff, Accounting department
managers, and IT department managers attend initial SAM planning meetings. You need to complete the business plan
for the 

customer. 

What should you do next? 

A. Secure executive sponsorship. 

B. Secure approval from the Accounting department. 

C. Obtain a purchase order from the Accounting department. 

D. Obtain a list of all installed software from the IT department. 

Correct Answer: A 

 

QUESTION 2

Your customer has the following key performance indicators:

Correct Answer: C 

 

QUESTION 3

You manage the software asset lifecycle for a customer. The customer\\'s security policy states that employees can only
install and use approved software. You need to implement a process to support the security policy. Which process
should you implement? 

A. change management 

B. Client Access Licenses (CALs) approval 

C. intrusion detection 

D. license recovery 

Correct Answer: A 

 

QUESTION 4

Rate your level of proficiency with coordinating technologies, including managing data collection, data interfaces
between disparate data sources, and reporting. 

A. Very High 
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B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 5

Your customer has a software inventory tool and a SAM tool. The database of the SAM tool is linked to the software
inventory tool. 

The SAM tool has an application recognition library. The library contains a list of software that the SAM tool can
identify. 

You discover that the software inventory tool does not list any Microsoft Office 2007 installations. You verify that Office
2007 is installed on several desktop computers. You need to ensure that the software inventory tool manages all Office 

2007 installations. 

What should you do? 

A. Update the SAM tool\\'s application recognition library. 

B. Install all software updates and security patches for Office 2007. 

C. Upgrade all desktop computers that run Office 2007 to Windows Vista. 

D. Install Microsoft System Center Operations Manager (OpsMgr) on the network. 

Correct Answer: A 
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