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QUESTION 1

You plan to implement a SAM program for a customer. You collect the following information:

?xecutive sponsorship and budget approval

?ardware inventory that includes 60 percent of all computers ?icrosoft License Statement (MLS) that is reconciled
against license purchase records You need to identify the applications installed on all networked computers. 

What should you implement? 

A. an application patch management tool 

B. a SAM program dashboard 

C. a software discovery tool 

D. a software license tracking tool 

Correct Answer: C 

 

QUESTION 2

Rate your level of proficiency with Microsoft Operations Framework (MOF). 

A. Very High 

B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 3

How many years of experience do you have designing, assessing, and optimizing Software Asset Management (SAM)? 

A. I have not done this yet. 

B. Less than 3 months 

C. 3-6 months 

D. More than 6 months but less than 1 year 

E. 1-2 years 
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F. 2-3 years 

G. 3 or more years 

Correct Answer: A 

 

QUESTION 4

Your customer has one main office in Boston and three branch offices in London, New York, and Paris. All purchasing,
software deployment, and inventory is centralized in the New York office. Microsoft Office is installed in only the Paris 

office. The main data center is in the London office. You plan to perform a SAM program assessment of Office for the
customer. You need to visit one of the offices to collect data for the assessment. 

Which office should you visit? 

A. Boston 

B. London 

C. New York 

D. Paris 

Correct Answer: C 

 

QUESTION 5

You have a report that contains all hardware inventories for a customer. The customer purchases upgrade licenses for
Microsoft Office installations. All computers run the most up-to-date version of Office. You need to ensure that all
upgrade 

licenses are in compliance. 

What should you do? 

A. Review all Certificates of Authenticity (COAs). 

B. Compare the inventory to the upgrade licenses. 

C. Assign each upgrade license to a valid original license. 

D. Generate a Microsoft Product License Advisor (MPLA) report. 

Correct Answer: C 
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