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QUESTION 1

You plan to implement the response group for the support staff and to create the agent groups shown in the following
table.

Group name up members
Groupl All IT su rt users
.Grﬂupz All on<call managers

You need to configure the agent groups to meet the response group requirements.

How should you configure each agent group? (To answer, select the appropriate options for each group in the answer
area.)

Hot Area:

Group Name Participation Policy Routing Method

Groupl T
i & ki

Formal ndant

Informal 4 sqtongest idie
Parallel

@@ Round robin

Serial

Group2 '@" v v

Attendant
Longest idle
Parallel
Round robin
Serial

Correct Answer:
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Group Name  Participation Policy Routing Method
Group1 T
B & |

Farmal ndant
Informal __ 4 sftongest die
Parallel

%@@ Eg:.l;? robin

Group2 2 ;|
Attendant
Longest idle
Parallel
Round robin
Serial
QUESTION 2

Your company has a Lync Server 2013 infrastructure that contains four servers. The servers are configured as shown in
the following table.

_Server name Role  Auerage CPU utilization
Serverl Front End Sarver percant

Server? Front End Server 0 percent

Serverl SQL Server Ba &0 percent
End

Servard SQL Se ch 50 percent
End

The Lync Server infrastructure contains a hardware load balancer named HLB1.

The company has an IP-PBX. The IP PBX does not support media bypass. The IP-PBX has a SIP trunk configured.
Each user has a desktop phone that connects to the IP-PBX.

Each laptop user has a Lync-certified headset.

The company plans to implement Enterprise Voice and to relocate the SIP trunks to the Lync Server infrastructure.
You need to recommend a Mediation Server deployment to meet the following requirements:

Internal users must be able to place outbound calls from their desktop phone if a single server fails.

Remote users must be able to place calls to any desktop phone if a single server fails.
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The degradation of call quality must be minimized during peak usage hours.
What should you recommend?

A. Install the Mediation Server role on Server3 and Server4.

B. Install the Mediation Server role on Serverl and Server2.

C. Create a Mediation Server pool that contains two new servers.

D. Create a Mediation Server pool that contains HLB1 and one new server.

Correct Answer: C

QUESTION 3

You need to prepare the environment for the planned Lync Online solution of the contractors. The solution must meet
the business requirements and technical requirements. What two technologies should you deploy? (Each correct
answer presents part of the solution. Choose two.)

A. Active Directory Rights Management Services (AD RMS)

B. Active Directory Lightweight Directory Services (AD LDS)

C. The Inter-Organization Replication tool

D. Active Directory Federation Services (AD FS) 2.0

E. Microsoft Online Services Directory Synchronization

F. Microsoft Online Services Sign-in Assistant

Correct Answer: DE

QUESTION 4

You need to identify which configurations must be implemented for the planned Lync Server 2013 deployment. The
solution must meet the network requirements.

Which features should you use?
To answer, drag the appropriate features to the correct requirements in the answer area.

Each feature may be used once, more than once, or not at all. Additionally, you may need to drag the split bar between
panes or scroll to view content.

Select and Place:
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Features Answer Area

Limit the total basgiwidth of all
Call Admission Control {CAC) audio and video sd&8ions from the Feature

: : ) ) icago office,
Differentiated Services (DiffServ)

Reduce™ghe network utilizaticn of E
: eature
Media bypass ¢ Mediation servers.
Quality of Experience (QoE) -Epnnritize Lync audio traffic on the Feature

natwaork,

Correct Answer:

Features Answer Area

Limit the total basiwidth of all =
audio and video géggions from the Call Admission Control (CAC)
icago office,

.-: B network utilization of Media bypass
Mediation servers,

uality of Experience E E - :
SRy = (QoE) iPrioritize Lync audio trafﬁsﬂ‘::‘;‘r: Differentiated Services (DiffServ)

QUESTION 5
You have a Lync Server 2013 infrastructure that has conferencing and Enterprise.

You plan to optimize the traffic on the network for Enterprise Voice. You add information about the network sites and the
network subnets. You need to enable media bypass for several of the network sites.

Which node should you use from the Microsoft Lync Server 2013 Control Panel?
To answer, select the appropriate node in the answer area.

Hot Area:
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Lync Server 2013 Preview
[ tome
:ﬂ Users
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Voice Features
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g
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@} Conferencing
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Correct Answer:

Lync Server 2013 Preview
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User Information

Welcome, Lync Administrator
~ View your roles

Top Actions
Enable users for Lync Server

Edit or move users

View topology status

¥ View Monitoring reports @@

User Information

Welcome, Lync Administrator
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Top Actions
Enable users for Lync Server

Edit or move users
View topology status

v View Honﬂorin.g reports a@
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Microsaoft Lync Server 2013 (Preview)

Using Office 365

Getting Help
Downloadable Documentation
Online Documentation on TechNet Library
Lync Server Management Shell
Lync Server Management Shell Script Library
Lync Server Resource Kit Tools

Community
Forums
Blogs
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