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QUESTION 1
You need to implement voice resiliency for international calls.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order.

Select and Place:

Possible actions Actions to perform

Create a new public switched telephone
network (PSTN) trunk between the London 1

Mediation Server and the Berlin gateway. @
Publish the topology. | ©©
Create a new public switched telephone @

network (PSTN) usage and voice route. “@

Add a new normalization rule. %@(%

©O

Create a new dial plan.

Create a new public switched telephone
network (PSTN) trunk between the London
Mediation Server and the Moscow gateway.

Correct Answer:
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Possible actions Actions to perform

Create a new public switched telephone Create a new public switched telephone
network (PSTN) trunk between the London 1 network (PSTN) trunk between the London
Mediation Server and the Berlin gateway. Mediation Servera Moscow gateway.

Create a ne @ switched telephone
2 network :-‘:@)uz age and voice route.

the topology.

Add a new normalization rule.

©O

Create a new dial plan.

QUESTION 2

You need to configure Tailspin Toy\\'s desktop clients and phone edition clients to apply Differentiated Services Code
Point (DSCP) markings.

What are the minimum actions you need to do? To answer, drag the appropriate configuration option to the client. Each
action may be used once, more than once or nor at all. You may need to drag the split bar between panes or scroll to

view content.

Select and Place:
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Configure and apply a group
policy object (GPO).

'Run the Set-CSMediaConfigu-
ration Skype for Business
Management Shell PowerShell

cmdlet. :
Q1
¢

Configure Dynamic Host
Configuration Protocol (DHC
options.

Enable automatic di
Quality of Service (Q
settings in Domain Name

(ﬁnne
; Edition

System (DNS).

Correct Answer:
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Answer Area

Client @Rction
SO

©
Windows %Q}%fnﬂgure and apply a group
I

Run the Set-CSMediaConfigu- Deskto

: icy object (GPO).
ration Skype for Business »
Management Shell PowerShell % fr— !
emdlet. ® Enable autcmatic discovery of
e one CQuality of Service (QoS)
L o - . Y
Configure Dynamic Host @ > Edition settings in Domain Name
Configuration Protocol (DHC b System (DNS).
options. \1“
y e
-,_'““x/"
&
QUESTION 3

You need to modify the relevant portion of the Persona configuration in the Skype for Business Bandwidth Calculator to
estimate the planned volume of Skype for Business

traffic for the Contoso office in Vancouver.

In the Skype for Business Bandwidth Calculator, which options should you select? To answer, select the appropriate
value in each drop-down list in the Skype for Business

Calculator. (Note: The drop-down lists are in the Persona Definitions section.)

Hot Area:
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Nove: 5
V00020 Up 10 10 periona”
et wlowl

U i Ty 05 o e al teot
free 10 renanme them.

S

No None None 10%
Low Low Low 20%

edi Medium Medium 30%
High High High 40%
Custom1| |Custom1 Custom1 50%

Correct Answer:

.No_hl: it
Vioeo a0 up £ 40 persona”
j ey

s b e 35 you roed gk feot
frea 1o fename tham.

Nore )| [None None 10%
Low Low Low 20%
=it Medium Medium 30%
High High High 40%
|Custom1 | |custom1 Custom1 50%

QUESTION 4

You have a Skype for Business Server 2015 infrastructure.
You plan to configure Exchange Online to host voice mail.
You need to perform the following actions:

Configure the hosted voice mail policy.

Set the external access number for the voice mail.

Enable a user for Unified Messaging (UM).

Configure the Contact object used for the hosted voice mail.

Define a Unified Messaging (UM) IP gateway.
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Where should you perform each action? To answer, select the appropriate environment for each task in the answer

area

Hot Area:

Answer Area

Correct Answer:
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Conficure the hosted vcice mail policy.

Set the external access number |7
for the voice mail. p-e fnr Bisiness Server 2015
Q change Online

Enable a user for Unified Mess%i} v

Sk'_n,rpe for Business Server 2015
Exchange Online

Configure the
the hcsted

t chject used for v

rirail. Skype for Business Server 2015
Exchange Online

Define a Unified Messaging (UM) IP v
gatoway. Sloype for Guaincaa Sorver 2015

Exchange Online

7/10
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Answer Area

Conficure the hosted vcice mail policy. | |'w |
’Slqrpe fo ess Server 201 5|
E

xch ine

Set the external access number v
for the voice mail. p-e fnr Bisiness Server 2015
Q change Online

Enable a user for Unified Mess@ v

Skype for Business Server 2015
@ Exchange Online
Configure the t chject used for v
the hecsted riail. Skype for Business Server 2015
Exchange Online

(‘\& H"‘\-\B\‘

o ; ’
Defirea Unified Messaging (UM) IP v
gatoway. Sloype for Guaincaa Sorver 2015

Exchange Online

QUESTION 5
You need replace the existing automatic call distribution (ACD) helpdesk with Skype for Business Server 2015 solution.

Which three actions should you perform in sequence to recreate the ACD in Skype for Business Server 2015? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:
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Possible Actions Actions to perform

Restart the responsegroup service.

Create an unmanaged workflow, @9@2

Create and configure queue.

o
%

Create and configure the agent gro
P Y
e

Create a managed workflow.

Correct Answer:

Possible Actions Actions to perform

Restart the responsegroup service. Create and ﬁ@“ the agent group.

Create an unmanaged workflow. Cre %\gd configure queue.
Y

:%T(rcatc a managed workflow.

€
q%

References: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-
solution/response-group https://docs.microsoft.com/en-us/skypeforbusiness/deploy/deploy-enterprise-voice/deployment-

process-for-response-group
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