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QUESTION 1

You are the administrator of a Windows 2000 Professional computer that has a shared printer. Several departments in
your company use the shared printer.The sales department frequently prints multiple-page presentation graphics, which
take a long time to print. Users in other departments who have short messages to print must wait an unnecessarily long
time for their jobs to print.You want to improve the efficiency of printing for all users who use the shared printer. You
want to accomplish this with the least amount of administrative effort.What should you do?

A. Configure the priority of the printer to 50. Add a new printer, and set the priority to 1. For the new printer, deny Print
permission for users in the sales department.

B. Configure the priority of the printer to 50. Add a new printer, and set the priority to 95. For the new printer, deny Print
permission for users in the sales department.

C. Monitor the print queue, and raise the priority of all the print jobs that are sent by users who are not members of the
sales department.

D. Delete the old printer. Add a new printer, and set the priority to a higher value. Pause the print queue only when
graphic-intensive print jobs are printing.

Correct Answer: A

QUESTION 2

You are the administrator of your company\\'s network. You configure a local group named Accounting to have a
mandatory user profile. The mandatory profile has been configured to include a custom logo that was saved with 16-bit
color and 1024 x 768 resolution.Some of the Windows 2000 Professional computers in the accounting department have
standard VGA video adapters, and others have SVGA video adapters.Several users report that when they log on to
certain Windows 2000 Professional computers, the custom bitmap becomes very pixilated and distorted, and does not
reflect the proper color depth.You want users to be able to correctly view the custom bitmap on any computer in the
accounting department.What should you do?

A. Configure a roaming user profile for each user in the Accounting group.
B. Configure a separate user profile for each user in the Accounting group.

C. Change the custom bitmap to a 16-color bitmap that has 640 x 480 resolution, and reconfigure the mandatory user
profile.

D. Reinstall the appropriate WDM-compliant drivers for the computers that do not display the custom bitmap correctly.

Correct Answer: C

QUESTION 3

You are the administrator of your company\\'s network. A user named Stephen in the graphics department logs on to his
Windows 2000 Professional computer. He installs a shared color laser printer. The color laser printer is connected to a
computer named Serverl.The next day Stephen returns and logs on to a Windows NT Workstation 4.0 computer.
Stephen reports that when he attempts to print a document to the shared color laser printer, the printer is not included in
the list of available printers.You want to allow Stephen to send print jobs to the shared color laser printer from any
computer on the network.What should you do?
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A. Configure a roaming user profile for Stephen\\'s user account.
B. Configure the server properties of the Printers system folder to connect to the shared printer.
C. Install the printer driver for the print device on the Windows NT Workstation computer.

D. Upgrade the Windows NT Workstation computer to Windows 2000 Professional, and then import the profile settings
for Stephen\\'s user account.

Correct Answer: A

QUESTION 4

You upgrade all client computers in your network to Windows 2000 Professional. Then you apply the Basicwk.inf
security template to the computers. Now, none of the users can run the companys database application.What should
you do?

A. Apply the Compatws.inf security template to the computers.

B. Delete the Basicwk.inf security template file from the computers.

C. Use the System Policy Editor to configure a new security policy for the database application.

D. For each user account, allow Read permission to the database application and its associated files.

Correct Answer: A

QUESTION 5

You are delegated administrative control of the Administration organizational unit (OU). The Administration OU has 12
Windows 2000 Professional computers that were recently purchased. Each computer has a fax modem. Each computer
has the Fax service installed with the default values and settings.A user named Helene reports that she can use
Microsoft Word 2000 to send faxes, but she cannot receive any faxes by using the fax printer. She also informs you that
she cannot reconfigure the Fax service on her computer.You want to reconfigure the Fax service to work correctly. You
want to accomplish this with the least amount of administrative effort.You log on to Helene\\'s computer by using the
local Administrator account. What should you do next?

A. Use Fax Service Management to start the Fax service, and configure the Fax service to start automatically.

B. Use Fax Service Management to select the Fax Management service, and enable the device to receive faxes.

C. Use Fax in Control Panel to reinstall the Fax service, and configure the Fax service to receive faxes.

D. Use Fax in Control Panel to add a fax printer, and configure the fax print device to receive faxes.

Correct Answer: B
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