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QUESTION 1

In which of these phases are a customers technology strategy requirements identified and documented? 

Select exactly 1 answer(s) from the following: 

A. Plan 

B. design 

C. prepare 

D. operate 

Correct Answer: C 

 

QUESTION 2

In the implement phase, the ongoing support hand-off meeting provides which of the following benefits? 

A. improves customer satisfaction by ensuring a productive operations environment of systems and processes; and
minimizes the time it takes tomigrate the customer into an automated and process- oriented environment, realizing
productivity benefits from operations resources 

B. provides the customer with necessary reactive break-fix services required for daily operation of the network, the
availability of reactive break-fix services being a requirement for customer acceptance of the implementation 

C. establishes both an ongoing review process to ensure that issues are addressed promptly and that the partner can
assess and position service activities proactively and a communications mechanism to help the partner maintain
awareness of the customer\\'s issues 

Correct Answer: B 

 

QUESTION 3

Which benefit can be obtained by using the configuration management service component in the operate phase? Select
exactly 1 answer(s) from the following: 

A. reduced operating costs, due to a consistent framework for making necessary changes in an efficient and
accountable manner 

B. greater accuracy, completeness, and timeliness of network configuration information 

C. notification provided to interested parties regarding problems that have been identified, and a system that scales with
customer requirements 

D. improved system service quality and fewer disruptions 

Correct Answer: A 
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QUESTION 4

Which three high-level design development activities within the prepare phase are performed to create a design that
addresses the business and technical needs of the customer? (Choose three.) 

A. analyze business and technology requirements 

B. document and categorize business requirements in terms of performance, availability, capacity, and security 

C. validate the features and functionality of the technology 

D. identify appropriate products, features, and functionalities that address business and technical requirements and
goals 

E. produce a documented High-level Design 

Correct Answer: ADE 

 

QUESTION 5

Your Certkiller trainee, Certkiller, asks you which of the following best describes customer benefits in delivering network
readiness assessment services in the plan phase? 

A. ensures that the customer understands the steps of the implementation 

B. ensures that the eventual design will meet the business and technology requirements originally put forth by the
customer 

C. helps achieve business goals by identifying and aligning Advanced Technologies (AT) to business requirements 

D. helps improve Return on Investment (ROI) and speed migration by enabling customer to identify, understand, and
plan for necessary infrastructure changes and resource requirements 

E. ensures that the customer has the documentation needed to understand the details of the network that will be used
when planning for future changes to the system 

F. helps minimize expensive, time-consuming, network-intrusive redesign by establishing a well- engineered detailed
design early in the network lifecycle 

Correct Answer: D 
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