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QUESTION 1

Which service component includes preparing for the Cisco Unified Communications customer demonstrations and
presenting an overview of the applicable solutions?

A. Present an Overview of the Design

B. Conduct Administrator and End-User Trainging
C. Customer Educations

D. Proof of concept

Correct Answer: C

QUESTION 2
Which of the following definitions best describes services stack within the Cisco Lifecycle Services approach?
A. The minimum set of services required to operate and optimize Cisco Advanced Technology

B. The minimum set of services that Certkiller .com needs to successfully deploy and operate a Cisco Technology or
Solution

C. The identification of Advanced Technologies to best support business requirements and objectives
D. The required set of services need to successfully deploy and support Cisco Advanced Technologies

Correct Answer: B

QUESTION 3

In the Implement phase, project close-out involves which of the following tasks?
A. Customize ongoing support hand-off kit

B. Deliver Education based on Staff planning Development Reports

C. Conduct Engagement Profitability assessment

D. Execute Network Migration Plan

Correct Answer: C

QUESTION 4

Which the design phase, a network development that lacks documented details and tasks related to deploying and
commissioning a network infrastructure is likely to benefit from the deliverables in which service component?
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A. Implementation Plan

B. Detail Design Development

C. Implementation Plan Development
D. Migration Plan Development

E. Business Requirements Document

Correct Answer: C

QUESTION 5

In the design phase, which tasks is conducted during the creating of a site specific network implementation plan
activity?

A. Finalize calls flows and Route Plans

B. Determine shipping Dates and Logistics

C. Create Installation, Commission and Network connectivity Test Tasks and Checklist
D. Review Customer Remediation Responsibilities

Correct Answer: C
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