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QUESTION 1

Which service component within the prepare phase validates the features and functionality documented in the high-level
design of a solution? 

A. High-level Design Development 

B. Business Case Development 

C. Proof of Concept 

D. Technology Strategy Development 

E. Business Requirement Development 

Correct Answer: C 

 

QUESTION 2

Which of the following is a benefit of the operations plan service component within the design phase ? 

A. Ensures that the final design meets the business and technical requirements of the customer 

B. Helps toe accelerate the implementation of an advanced technology 

C. Finalizes the location and number of pieces of equipment to be staged 

D. Helps reduce disruptions caused by unexpected events during network operations 

E. Helps the customer understand the overall costs to build and operate the network 

Correct Answer: C 

 

QUESTION 3

Which service component within the prepare phase validates the Cisco Unified Communications System 

high-level design of the customer and identifies potential design enhancements? 

A. Proof of Concept 

B. Technology Strategy Development 

C. High-level Design Development 

D. Proposal Development 

Correct Answer: A 
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QUESTION 4

Which two service components are part of the Cisco Unified Communications plan phase? Select two. 

A. Account Planning 

B. Site Readiness Assessment 

C. Operations Readiness Assessment 

D. Proof of concept 

E. Proposal Development 

Correct Answer: BC 

 

QUESTION 5

What is the primary objective of the plan phase? 

A. Assess the existing environments to determine if it can support the proposed system. 

B. Identify the activities for installing and configuring the equipment at the customer sites. 

C. Gather high-level solution requirements, and understand the customer business needs an the opportunity. 

D. Prepare the activities for day-to-day support, management, and monitoring of the newly implemented system. 

Correct Answer: A 
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