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QUESTION 1

Which two protocols provide investment protection to Cisco SPA phone owners who are migrating from a hosted
offering with a major third-party call control system to an on-premises Cisco unified communications 5000 series?
(Choose two) 

A. SIP 

B. SMTP 

C. SNMP 

D. SPCP 

E. SSL 

Correct Answer: AD 

 

QUESTION 2

Which three switches have an enhanced limited lifetime warranty that includes next business day hardware replacement
(where available), software updates for life of the product and 90-day tack support? (Choose three) 

A. Cisco 2960-S 

B. Cisco 2975 

C. Cisco 3560 

D. Cisco 3560-X 

E. Cisco 3750 

F. Cisco 3750-X 

Correct Answer: ADF 

 

QUESTION 3

Which technology might a Cisco Unified Communication 300 Series customer select to reduce infrastructure
purchases? 

A. BRI 

B. local PSTN gateway 

C. PRI 

D. SIP trunk 

Correct Answer: D 
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QUESTION 4

A WebEx Meeting Center customer is using a headset and microphone connected to their computer. Which Cisco
WebEx audio feature is the customer using? 

A. integrated VoIP 

B. network-based recording 

C. mixed-mode audio 

D. teleconference 

Correct Answer: A 

 

QUESTION 5

What is the name of the Cisco industry-leading small business unified communications solution? 

A. Cisco Telephony System for Small Business 

B. Cisco IP Phone System 

C. Cisco IP Communications System 

D. Cisco Smart Business Communications System 

E. Cisco Integrated Communications Services System 

Correct Answer: D 
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