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QUESTION 1

What makes the Cisco End-to-End solution superior to competitor offerings? 

A. The Cisco Full-Service network foundation delivers a layered security approach that introduces interoperability
issues 

B. The Cisco Full-service Network Foundation Increases the support Cost 

C. The Cisco Full-Service Network Foundation delivers a static single layer security approach that eliminates the
interoperability issues 

D. The Cisco Full-Service Network Foundation Delivers a layered security Approach that eliminates the interoperability
issues 

Correct Answer: D 

 

 

QUESTION 2

Identity authentication, protocol encryption, secure guest access, voice over WLAN features, and a small device
footprint are all highlights of what product in the wireless technology market? 

A. wireless monitoring device 

B. wireless LAN controller 

C. wireless bridge 

D. wireless management device 

E. access point 

Correct Answer: B 

WLAN controller features are below: Centralized management User and network configuration Dynamic RF
management Optimal wireless coverage Advanced security Secure user and guest access Mobility services Voice over
wi-fi 

 

QUESTION 3

Which two CRM servers allow Cisco Unified Call Connector to be configured for connectivity? (Choose two.) 

A. Microsoft Dynamics 

B. Salesforce.com 

C. Oncontact 

D. Siebel 
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E. ACT! 

Correct Answer: AB 

Cisco unified callconnector for Microsoft windows Cisco unified callconnector for Microsoft windows Cisco unified
callconnector for Microsoft dynamics CRM Cisco unified callconnector for salesforce.com 

 

QUESTION 4

What Cisco CE520 feature optimizes quality of service? 

A. Cisco Configuration Assistant 

B. Cisco Network Admission Control 

C. Cisco Smart Assist 

D. CiscoSmartports 

Correct Answer: D 

 

 

QUESTION 5

Which of the following is a new product that is included in the Cisco SMB Support Assistant? 

A. Cisco UnifiedCallManager 

B. Cisco Unity Express 

C. Cisco UnifiedCallManager Express 

D. Cisco Unity 

Correct Answer: C 
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