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QUESTION 1

Which Cisco Technical Service and Support program offers service providers with the support they need to keep their
networks running?

A. Shared Support
B. SASU

C. SPBase

D. SMARTnet

Correct Answer: C

QUESTION 2

What are two software-based attacks that disable individual workstations and typically spread from user to user by e-
mail? (Choose two.)

A. executable
B. worm

C. virus

D. Trojan

Correct Answer: BC

QUESTION 3

Which two devices are considered customer premises equipment (CPE) for digital subscriber line (DSL) systems?
(Choose two.)

A. DSL modem

B. DSL router

C. DSL Internet Protocol (IP) switch

D. "Smart" DSL access multiplexer (DSLAM)

Correct Answer: AB

QUESTION 4

Select and Place:
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QUESTION 5

What is a key benefit of regularly updating Cisco 10S?
A. There is no need to update application software.
B. It allows customers to reduce the number of technical support staff.

C. It eliminates the need for Technical Assistance Center (TAC) support.
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D. It increases the number of technologies and applications the customer\\'s network can support.

Correct Answer: D
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