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QUESTION 1

Network management saves time and money by automating which two tasks? (Choose two.) 

A. monitoring and troubleshooting network devices 

B. configuring changes to hardware and software 

C. monitoring online purchasing 

D. monitoring user access to storage files 

Correct Answer: AB 

 

QUESTION 2

Which two situations are opportunities for selling a Cisco Internet Protocol (IP) telephony solution? (Choose two.) 

A. An accounting software manufacturer wants to streamline call center operations to reduce customer wait times and
improve employee productivity. 

B. A growing publishing firm needs a secure way for remote content editors to connect through the Internet to the
company extranet. 

C. A global supplier of integrated processors wants to implement specialized voice applications to increase productivity
and reduce the cost of overseas toll calls. 

D. An enterprise with multiple offices must provide access to large volumes of content to support a wide variety of
business operations. 

Correct Answer: AC 

 

QUESTION 3

A growing publishing firm needs a secure way for remote content editors to connect through the Internet to the company
extranet. Which Cisco solution best meets this business need? 

A. IP telephony 

B. wireless network 

C. Virtual Private Network (VPN) 

D. content networking 

Correct Answer: C 

 

QUESTION 4
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What are two appropriate uses for Internet Protocol TV broadcasting (IP/TV) technology? (Choose two.) 

A. enabling online collaboration among research personnel 

B. enabling an interactive virtual classroom for sales personnel in remote locations 

C. delivering information about changes in health benefit enrollment to all personnel 

D. delivering a strategic business update from the CEO to all personnel 

Correct Answer: CD 

 

QUESTION 5

Which two operate on the network layer of the Open System Interconnection (OSI) model? (Choose two.) 

A. Layer-2/3 switch 

B. Layer-2 switch 

C. router 

D. hub 

Correct Answer: AC 
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