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QUESTION 1

What is the next logical step in troubleshooting Cisco Unified Presence and Cisco Unified Personal Communicator in a
live production environment if the Cisco Unified Presence System Troubleshooter and Server Health Tools do not help
resolve the issue?

A. Restart the Cisco Unified Presence server.

B. Restart Cisco Unified Communications Manager.

C. Enable tracing and use Cisco Unified RTMT to review the traces.

D. Uninstall and re-install Cisco Unified Personal Communicator.

E. Reset the Presence Gateway.

Correct Answer: C

QUESTION 2

Refer to the exhibit.
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In order for the Instant Messaging feature in Cisco Unified Presence to function, which service is specific to the feature
and required to be activated?

A. Cisco UP Sync Agent
B. Cisco UP XCP Message Archiver
C. Cisco UP XCP Authentication Service

D. Cisco UP XCP XMPP Federation Connection Manager
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E. Cisco UP XCP Text Conference Manager
F. Cisco UP XCP Web Connection Manager

Correct Answer: E

QUESTION 3

You are in the final phase of configuring Cisco Unified Presence and you need to activate the required services under
Cisco Unified Serviceability. Which three Cisco Unified Presence services should you activate for it to work? (Choose
three.)

A. Extensible Communication Platform Connection Manager

B. Sync Agent

C. Web Connection Manager

D. Session Initiation Protocol Proxy

E. Extensible Communication Platform Authentication Service

F. Engine

Correct Answer: BDF

QUESTION 4

Which of the following applications collects, distributes, and aggregates user attributes and capabilities?
A. Cisco Unity Connection

B. Cisco Unified Presence

C. Cisco Unified Communications Manager

D. Cisco Unified Personal Communicator

Correct Answer: B

QUESTION 5

Refer to the exhibit.
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Configure
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An administrator configured VPIM networking between a Cisco Unity Connection (HQ CUC) and Cisco Unity Express
(Branch CUE). Which of the following statements is true?

A. The VPIM configuration is correct.
B. The VPIM configuration is incorrect. The VPIM Location for Dial ID 101 is not needed.
C. The VPIM configuration is incorrect. The VPIM Location for Dial ID 102 is not needed.

D. The VPIM configuration is incorrect. The VPIM Location for Dial ID 101 is not needed. Only the Local Location ID 101
is needed.

E. The VPIM configuration is incorrect. The VPIM Location for Dial ID 102 is not needed. Only the Local Location ID 102
is needed.

Correct Answer: A
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