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QUESTION 1

Which networking feature typically is used on an IP phone that is also connected to a local computer to maintain
separation between the voice and data traffic? 

A. virtual LAN 

B. class of service 

C. quality of service 

D. port security 

Correct Answer: A 

 

QUESTION 2

Which three call permissions are assigned with the Employee calling privileges? (Choose three.) 

A. long distance 

B. international 

C. 911 (emergency) 

D. local 

Correct Answer: ACD 

 

QUESTION 3

Which statement about the DiffServ model is true? 

A. DiffServ provides traffic management using QoS classifications. 

B. DiffServ specifies a mechanism for classifying and managing network traffic and providing QoS on modern IP
networks. 

C. DiffServ is based on building a virtual circuit in the Internet using the bandwidth reservation technique. 

D. DiffServ is a way to provide the assurance of sufficiently low delay and packet loss for certain types of applications or
traffic. 

Correct Answer: B 

 

QUESTION 4

Which SCCP directory number type can have a line appearance that can be used to answer a call at more than one
endpoint, but can only answer one call at a time? 
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A. single-line 

B. dual-line 

C. shared-line, nonexclusive 

D. two directory numbers with one telephone number 

E. shared-line, exclusive 

F. octo-line 

Correct Answer: E 

 

QUESTION 5

Which type of delay is caused by the distance that signal must travel in fiber- or copper-based networks? 

A. handling delay 

B. processing delay 

C. serialization delay 

D. propagation delay 

Correct Answer: D 
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