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QUESTION 1

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment, calls are failing during the Translation
Route to the Cisco Unified IP IVR. Review the MIVR log file and select the most possible reason for this failure. 

A. There are not enough Sessions configured on the JTAPI Trigger configuration of the Cisco Unified IP IVR. 

B. There are not enough Channels configured in the Cisco Media Group of the Cisco Unified IP IVR. 

C. There are not enough CTI Ports configured in the CTI Port Group of the Cisco Unified IP IVR. 

D. The CTI Port\\'s Partition is not in the Calling Search Space of the JTAPI Trigger in the Cisco Unified IP IVR. 

Correct Answer: C 

 

QUESTION 2

In a Cisco Unified Contact Center Enterprise deployment, calls are unable to reach the Cisco Unified IP IVR for
prompting or queuing. Which three tools and logs would be most useful in troubleshooting this problem? (Choose
three.) 

A. Cisco Unified Communications Manager PG PIM Log 

B. VRU PG PIM Log 

C. Cisco Unified IP IVR MIVR Log with SS_TEL and LIB_ICM tracing turned up 

D. CTI OS Log with Agent State Trace turned up 

E. Cisco Unified Communications Manager PG OPC Log 

F. Cisco Unified ICM Router Log Viewer 

Correct Answer: BCF 

 

QUESTION 3

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment with agents deployed as shown in the
exhibit, an agent has reported receiving CTI screen pops for calls, but then the call is not sent to the agent. What is a
possible cause of this problem? 
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A. The agent logged in with an extension that does not exist. 

B. The agent logged in using an extension that is assigned to another agent\\'s phone. 

C. The agent\\'s phone is not associated with the PG User. 

D. The agent is still logged into CTIOS on another PC. 

Correct Answer: B 

 

QUESTION 4

Drag and drop the Cisco Unified ICM Utility Tool on the left to its function on the right. 

Select and Place: 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 5

Drag the Cisco Unified ICM Script Editor node on the left to its function on the right. 

Select and Place: 
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Select and Place: 

Correct Answer: 
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