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QUESTION 1

Drag and drop the Cisco Unified Communications Manager tool on the left to its function on the right. 

Select and Place: 

Select and Place: 
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Correct Answer: 
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QUESTION 2

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment, an agent is having trouble logging in to
the system. In reviewing the CTI OS log file, the error message has been found in the log. What is the likely cause of
this error? 

A. The agent\\'s phone is not associated with the PG User. 

B. The agent\\'s password was typed incorrectly or is not valid. 

C. The agent\\'s CTIOS client is running a lower version than the CTIOS on the Peripheral Gateway. 

D. The client cannot communicate with the CTIOS on port 42028. 

Correct Answer: A 

 

QUESTION 3

Drag and drop the Cisco Unified ICM Support Utility on the left to its function on the right. 

Select and Place: 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 4
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Drag and drop the available Cisco Unified IP IVR on the left to its function on the right. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 5

In a Cisco Unified Contact Center Enterprise system, external callers being queued on the Cisco Unified IP IVR are
reporting voice quality issues with the Cisco Unified IP IVR prompts as being "choppy." Which two actions would be
helpful in finding the problem? (Choose two.) 

A. Check that the codec configuration matches between the voice gateway configuration on the Cisco Unified
Communications Manager, and the codec configured on the Cisco Unified IP IVR/CRS server. 

B. Trace the voice path of a problem call through the network, collecting and analyzing traffic from the voice gateway
and Cisco Unified IP IVR/CRS server. 

C. Enable Performance Monitor counters on the Cisco Unified IP IVR/CRS server to monitor CPU and memory usage. 

D. Collect JTAPI logs from the Cisco Unified IP IVR to investigate any errors with the call control messages. 
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E. Verify the MTP resources that are available in Cisco Unified Communications Manager for this call flow. 

Correct Answer: BC 
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