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QUESTION 1

In a Cisco Unified Contact Center Enterprise system, external callers being queued on the Cisco Unified IP IVR are
reporting voice quality issues with the Cisco Unified IP IVR prompts as being "choppy." Which two actions would be
helpful in finding the problem? (Choose two.) 

A. Check that the codec configuration matches between the voice gateway configuration on the Cisco Unified
Communications Manager, and the codec configured on the Cisco Unified IP IVR/CRS server. 

B. Trace the voice path of a problem call through the network, collecting and analyzing traffic from the voice gateway
and Cisco Unified IP IVR/CRS server. 

C. Enable Performance Monitor counters on the Cisco Unified IP IVR/CRS server to monitor CPU and memory usage. 

D. Collect JTAPI logs from the Cisco Unified IP IVR to investigate any errors with the call control messages. 

E. Verify the MTP resources that are available in Cisco Unified Communications Manager for this call flow. 

Correct Answer: BC 

 

QUESTION 2

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment, call center agents report that calls drop
intermittently as soon as they answer the phone. 

Callers who experienced the symptoms said they did not hang up, they were disconnected by the system. 

The Cisco Unified Communications Manager log files were examined during this failure, with specific items noted. 

Given these symptoms and the information in the log file, what is the most likely cause of this problem?" 

A. lack of Music on Hold resources in Cisco Unified Communications Manager 

B. lack of Conference Bridge resources in Cisco Unified Communications Manager 

C. lack of Transcoder resources in Cisco Unified Communications Manager 

D. lack of trunk or port resources on Voice Gateway 

Correct Answer: C 

 

QUESTION 3

Refer to the exhibit. In a Cisco Unified Contact Center Enterprise system, the call flow uses a Cisco Unified IP IVR
application to collect an Account ID and PIN from the caller as shown above. In testing this call flow, the Cisco Unified
ICM Call Routing Script is not receiving the digits entered by the caller. What is the most likely cause of the problem? 
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A. The "Set Contact Info" variable should be used before the "Set ICM Result" to set "Call.PeripheralVariable1". to
"accountID" and "Call.PeripheralVariable2" to "accountPIN" 

B. The "Set Enterprise Call Info" step should be used before the "Set ICM Result" step to set "Call.PeripheralVariable1"
to "accountID" and "Call.PeripheralVariable2" to "accountPIN". 

C. In the "Set ICM Result" the "Call.PeripheralVariable1" variable should be set to "accountID" and the
"Call.PeripheralVariable2" variable should be set to "accountPIN". 

D. The "Set Call Variable" step should be used before the "Set ICM Result" step to set "Call.PeripheralVariable1" to
"accountID" and "Call.PeripheralVariable2" to "accountPIN". 

Correct Answer: B 

 

QUESTION 4

Refer to the exhibit. The Cisco Unified Communications Manager Peripheral Gateway is unable to connect and activate
the link to Cisco Unified Communications Manager. Review the log file from the Cisco Unified Communications Manager
JTAPI Gateway. What are two possible causes of this failure to connect? (Choose two.) 
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A. The Cisco Unified Communications Manager is not reachable on the network. 

B. The JTAPI Gateway\\'s configuration of the Cisco Unified Communications Manager Publisher IP Address is invalid. 

C. The JTAPI Gateway\\'s configuration of the JTAPI User ID (ccm1pguserX) does not match with the Cisco Unified
Communications Manager\\'s preconfigured ID. 

D. The JTAPI Gateway version is not compatible with the Cisco Unified Communications Manager version and needs to
be downloaded again from the Plug-in page in Cisco Unified Communications Manager. 

E. The Cisco Unified Communications Manager\\'s CTI Manager service is not enabled. 

F. The JTAPI Gateway\\'s configuration of the JTAPI User Password does not match the Cisco Unified Communications
Manager\\'s preconfigured password. 

Correct Answer: CF 

 

QUESTION 5

Drag and drop the Cisco Unified ICM Utility Tool on the left to its function on the right. 

Select and Place: 
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Select and Place: 

Correct Answer: 
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