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QUESTION 1

A Cisco Unity Connection administrator has set up a shared mailbox for a group of users and configures their
extensions to forward to voicemail if the call is unanswered. Users report that callers are not reaching the mailbox and
hear only the default system message. 

What must be configured to resolve the issue? 

A. direct routing rule 

B. forwarded routing rule 

C. system distribution list 

D. search space 

Correct Answer: B 

 

 

QUESTION 2

What type of SIP trunk does a Cisco Call Back support? 

A. QSIG enable 

B. QUERTY enable 

C. 802.1q 

D. ISL 

Correct Answer: A 

 

 

QUESTION 3

Which three rules are valid transfer rules in Cisco Unity Connection? (Choose Three) 

A. Standard 

B. alternate 

C. closed 

D. holiday 

E. nonstandard 

Correct Answer: ABC 
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Standard Transfer Rule 

This transfer rule applies during the work hours that your Cisco Unity administrator specified for your organization, or in
other situations when no other transfer rule is enabled. 

By design, the standard transfer rule cannot be disabled. 

Alternate Transfer Rule 

Enable this transfer rule to apply during a specific time period when you want to override the other transfer rules. For
example, you may want to route all your calls directly to voice mail while you are out of the office or you may want to
transfer 

your calls to a different extension if you are temporarily working from another location. 

As long as it is enabled, the alternate transfer rule overrides all other transfer rules. 

Closed Transfer Rule 

Enable this transfer rule if you want Cisco Unity to perform different transfer actions during the nonwork hours that your
Cisco Unity administrator specified for your organization. (For example, you may want to route all your calls directly to 

voice mail during nonwork hours.) 

As long as it is enabled, the closed transfer rule overrides the standard transfer rule during nonbusiness hours. 

http://www.cisco.com/en/US/docs/voice_ip_comm/unity/5x/user/guide/assistant/ex/cuugass te070.html 

 

QUESTION 4

Which port is the default port for SCCP call signaling on Cisco Unified Communications Manager? 

A. 2000 

B. 2443 

C. 5060 

D. 5061 

Correct Answer: A 

 

 

QUESTION 5

Refer to the exhibit. 
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What protocol is being used to send and receive instant messaging between the Cisco Unified Personal Communicator
and Cisco Unified Presence? 

A. Enterprise Instant Messaging Protocol 

B. Extensible Messaging and Presence Protocol 

C. SIP 

D. SCCP 

E. CTI 

Correct Answer: B 

Cisco Unified Presence consists of many components that enhance the value of a Cisco Unified Communications
system. The main presence component of the solution is the Cisco Unified Presence server, which incorporates the
Jabber Extensible Communications Platform and supports SIP/SIMPLE and Extensible Messaging and Presence
Protocol (XMPP) for collecting information regarding a user\\'s availability status and communications capabilities 

Link: http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/srnd/8x/presence.html 
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