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QUESTION 1

Which protocol should you use to securely access Cisco Configuration Professional? 

A. HTTPS 

B. Telnet 

C. SCP 

D. TLS 

Correct Answer: A  

 

QUESTION 2

Which three options are used for adding phones to Cisco Unified Communications Manager using autoregistration?
(Choose three.) 

A. phone template 

B. device pool 

C. starting directory number 

D. phone button template 

E. calling search space 

F. partition 

G. external phone number mask 

H. common phone profile 

Correct Answer: CFG 

 

 

QUESTION 3

Which two RTMT reports display information about completed calls? (Choose two.) 

A. Alert Summary 

B. Call Activities 

C. Performance Protection 

D. Device Statistics 
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E. Server Statistics 

F. Service Statistics 

Correct Answer: BC 

 

 

QUESTION 4

Which protocol is used for communication between Cisco Unity Express and Cisco Unified Communications Manager
Express? 

A. H.323 

B. G.711 

C. MGCP 

D. Q.931 

E. SIP 

Correct Answer: E 

Link: http://www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel8_5/install/prereq.html#wp1112818 

 

QUESTION 5

When someone is troubleshooting a network issue, what should be the first step acccording to troubleshooting
methodolgy? 

A. Define the problem. 

B. Gather the facts. 

C. Document the facts. 

D. Consider the possibilities. 

Correct Answer: A 
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