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QUESTION 1

After successful installation of the Contact Center application, Avaya releases a patch for this particular site which is
required to fix a problem reported for the Contact Center Manager server (CCMS) for this site. Currently, the service
pack "AvayaAura_CCMS_6.0.200.0.123" is installed on the CCMS and no roll-up patches have yet been installed. 

What is a valid name for the site specific patch? 

A. AvayaAura_CCMS_6.0.200.0.124_ServicePack 

B. AvayaAura_CCMS_6.0.200.0.123_ServicePack 

C. AvayaAura_CCMS_6.0.200.101.003_Patch 

D. AvayaAura_CCMS_6.0.200.003_Patch 

Correct Answer: C 

 

QUESTION 2

Which main components on Avaya AuraTM for Midsize Enterprises (formerly known as MBT), must be configured to
integrate with Contact Center Manager Server (CCMS) in an Avaya AuraTM Contact Center environment? 

A. System Platform, Media Server and Utility Server 

B. Cdom, WebLM License Manager and XEN Server 

C. SIP Enablement Services, Application Enablement Services and Communications Manager 

D. Office Communications Server, Media Application Server and Converged Office Server 

Correct Answer: C 

 

QUESTION 3

You are installing Contact Center manager Administration (CCMA) on a standalone server. 

How should the IP multicast address be set on the CCMA server that? 

A. The CCMA server IP multicast sending address must be the same as the IP multicast sending address on the
Contact Center Manager Server (CCMS) but different from the IP multicast receiving address in CCMA 

B. The CCMA server IP multicast sending address must be the same as the IP multicast receiving address on the
CCMS, but different from the IP multicast sending address in CCMA 

C. The CCMA server IP multicast sending address must be the same as the IP multicast sending address on the
CCMS, but different from the IP multicast sending address in CCMA 

D. The CCMA server IP multicast sending address must be the same as the CCMA server IP multicast sending
address, but different from the IP multicast sending address in CCMS 
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Correct Answer: D 

 

QUESTION 4

How does Avaya recommend a Release Update (RU) or Service Pack (SP) be added during the installation of the
AuraTM Contact Center applications? 

A. Create a shared folder with full access on a network drive and download the RU or SP to it 

B. Stop the installation and use Add/Remove Programs to add the downloaded RU or SP 

C. Create a folder on the server where the Contact Center software is being installed and download the RU or SP to it 

D. Download the RU or SP and write it onto a DBD and then use the DVD to install it onto the server 

Correct Answer: C 

 

QUESTION 5

Which operating system is supported for Avaya AuraTM Contact Center server installations? 

A. Windows Server 2008 SP1 Standard or Enterprise Edition X32 

B. Windows Server 2003 SP2 Standard or Enterprise Edition X64 

C. Windows Server 2008 R2 Standard or Enterprise Edition X64 

D. Windows Server2008 Datacenter Edition X64 

Correct Answer: C 
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