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QUESTION 1

Which three operating systems are supported for a Contact Center Manager Application (CCMA) client
installation?(Choose three) 

A. Windows 2000 Professional 

B. Windows XP Professional SP2 or later 

C. Windows Vista Business SP1 (32-bit) 

D. Windows Vista Basic 

E. Windows 7 

Correct Answer: BCE 

 

QUESTION 2

In an Avaya AuraTM Contact Center, what does enabling Open do? 

A. It permits agents to utilize the Avaya Open Queue?Desktop for agent skills that have agents logged in with the
correct training and knowledge sets to handle calls 

B. It allows third parties including Contact Center Multimedia (CCMM) to create, read, and delete multimedia and voice
contacts in Contact Center Manager Server (CCMS) 

C. It gives agents and Call Center supervisors the ability to manage multiple simultaneous contact types such as voice,
outbound voice, email, chat, IM and voicemail 

D. It provides extended call queuing functionality for the Avaya AuraTM Contact Center by implementing the same
functionality as the Automatic Call Distribution Queue including useful features like visualization 

Correct Answer: B 

 

QUESTION 3

You have been asked to activate Avaya AuraTM Agent Desktop Display functionality in the Call Center 

Which component is a prerequisite for Agent Desktop Display in the Avaya AuraTM Contact Center environment? 

A. properly configured parameters on the Multimedia server 

B. RSM Compression (Real-Time Statistical Multicast) option that is enabled from the Contact Center Manager Server
(CCMM) 

C. unicast communication from the CCMS to the client PCs 

D. multicast or unicast communication from CCMS to Contact Center Manager Administration (CCMA) 

Correct Answer: D 
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QUESTION 4

A customer is deploying Security Framework with single sign on (SSO) functionality As a part of the configuration, it is
necessary to login to the Security Framework web tool-UCM. 

Which user can access and configure the Configuration window 

A. admin 

B. sysadmin 

C. webadmin 

D. local server administrator 

Correct Answer: A 

 

QUESTION 5

You are installing Contact Center manager Administration (CCMA) on a standalone server. 

How should the IP multicast address be set on the CCMA server that? 

A. The CCMA server IP multicast sending address must be the same as the IP multicast sending address on the
Contact Center Manager Server (CCMS) but different from the IP multicast receiving address in CCMA 

B. The CCMA server IP multicast sending address must be the same as the IP multicast receiving address on the
CCMS, but different from the IP multicast sending address in CCMA 

C. The CCMA server IP multicast sending address must be the same as the IP multicast sending address on the
CCMS, but different from the IP multicast sending address in CCMA 

D. The CCMA server IP multicast sending address must be the same as the CCMA server IP multicast sending
address, but different from the IP multicast sending address in CCMS 

Correct Answer: D 
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