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QUESTION 1

Avaya requires you to configure a remote support access tool on Avaya AuraTM Contact Center servers to provide
remote support. 

Which remote access tool does Avaya recommend? 

A. NetMeeting 

B. pcAnywhere 

C. LogMeln Rescue 

D. Remote Desktop Access 

Correct Answer: C 

 

QUESTION 2

After successful installation of the Contact Center application, Avaya releases a patch for this particular site which is
required to fix a problem reported for the Contact Center Manager server (CCMS) for this site. Currently, the service
pack "AvayaAura_CCMS_6.0.200.0.123" is installed on the CCMS and no roll-up patches have yet been installed. 

What is a valid name for the site specific patch? 

A. AvayaAura_CCMS_6.0.200.0.124_ServicePack 

B. AvayaAura_CCMS_6.0.200.0.123_ServicePack 

C. AvayaAura_CCMS_6.0.200.101.003_Patch 

D. AvayaAura_CCMS_6.0.200.003_Patch 

Correct Answer: C 

 

QUESTION 3

An Avaya AuraTM Agent Desktop client is running Windows XP with SP3 installed. You want to ensure that the real-
time reporting data will be xxx the client Which two methods will ensure this? (Choose two.) 

A. Add Internet Explorer to the firewall exception list 

B. Add the address0.0.0.0 to the trusted site list under the Internet Explorer 

C. Disable both multicast and unicast at the Contact Center Manager Administration (CCMA) server 

D. Open the appropriate ports in the client firewall 

E. Windows XP with SP3 is not supported, only SP2 and lower an supported 

Correct Answer: AD 
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QUESTION 4

In an Avaya AuraTM Contact Center, what does enabling Open do? 

A. It permits agents to utilize the Avaya Open Queue?Desktop for agent skills that have agents logged in with the
correct training and knowledge sets to handle calls 

B. It allows third parties including Contact Center Multimedia (CCMM) to create, read, and delete multimedia and voice
contacts in Contact Center Manager Server (CCMS) 

C. It gives agents and Call Center supervisors the ability to manage multiple simultaneous contact types such as voice,
outbound voice, email, chat, IM and voicemail 

D. It provides extended call queuing functionality for the Avaya AuraTM Contact Center by implementing the same
functionality as the Automatic Call Distribution Queue including useful features like visualization 

Correct Answer: B 

 

QUESTION 5

A company is planning to implement a stand-alone Contact Center Manager Server (CCMS) license with 50 Voice
Agents. 

Which license type should the company purchase? 

A. Essential 

B. Nodal NCC 

C. Nodal Enterprise 

D. Corporate Enterprise 

Correct Answer: A 
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