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QUESTION 1

You want to implement High Availability which licensable feature is needed as a part of the License File? 

A. Multiplicity 

B. Networking 

C. Standby Server 

D. Universal Networking 

Correct Answer: C 

 

QUESTION 2

You are planning to install the License Manager Application on the same server on which Contact Center Manager
Server (CCMS) is installed Which IP address should be entered when configuring the contact center components that
require access to the License Manger? 

A. the Contact Center Server subnet IP address of the server used for CCMS 

B. the ELAN IP address of the server used for CCMS 

C. the ELAN IP address of the switch 

D. the Contact Center subnet IP address of the server used for Contact Center Server Administration (CCMA) 

Correct Answer: A 

 

QUESTION 3

You have installed Contact Center Manager Administration (CCMA) and Security Framework on the same server, The
customer wants to force Unified Communications Manager (UCM) users to change their password every 60 days. 

Which link under UCM is used to change the password aging setting? 

A. Administrative Users 

B. Audit 

C. Password 

D. Policies 

Correct Answer: D 

 

QUESTION 4
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Which pre-installation preparations must be completed on a Platform Vendor Independent (PVI) server before installing
Avaya AuraTM Contact Center server applications? 

A. Enable IPV6 . Ensure SNMP is disabled. Enable NetBIOS. The ELAN card must be first in the binding order 

B. Enable IPV6. Ensure SNMP is enabled. Enable NetBIOS. The Contact Center Subnet (CLAN) card must the first in
the binding order 

C. Disable IPV6. Ensure SNMP is enabled. Disable NetBIOS. The Contact Center Subnet (CLAN) card must be first in
the binding order 

D. Disable IPV6. Ensure SNMP is enabled .Disable NetBIOS .The ELAN card must be first in the binding order 

Correct Answer: C 

 

QUESTION 5

When preparing a server platform operating system with 8 GB of RAM and 500 GB of hard drive space for Contact
Center Manager Server (CCMS) XXXX will how you configure the server\\'s Virtual Memory settings? 

A. Set the Virtual Memory to equal one-half of the physical memory 

B. Set the Virtual Memory to equal the physical memory 

C. Set the Virtual Memory to equal two times the physical memory 

D. Let the Operating System manage the Virtual Memory 

Correct Answer: A 
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